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Mam A Commercial Joint Stock Bank
Statement of the Board of Directors

The Board of Directors of Mam A Commercial Joint Stock Bank ("the Bank") presents this statement
and the accompanying consolidated financial statements of the Bank and its subsidiary (collectively
referred to as “the Group") for the year ended 31 December 2019,

The Bank's Board of Directors is responsible for the preparation and fair presentation of the
consolidated financial statements in accordance with Vietnamese Accounting Standards, the
Vietnamese Accounfing System for Credit Inslitutions stipulated by the State Bank of Vietnam and the
relevant statutory requirements applicable to financial reporting. In the opinion of the Bank's Board of
Directors:

(a) The consclidated financial statements set out on pages from 6 to 91 give a true and fair view of
the consolidated financial position of the Group as at 31 December 2019, and of the consclidated
results of operations and the consolidated cash flows of the Group for the year then ended in
accordance with Vietnamese Accounting Standards, the Vietnamese Accounting System for
Credil Institutions stipulated by the State Bank of Vietnam and the relevant statutory requirements
applicable to financial reporting; and

(b) at the date of this statement, there are no reasons for the Bank's Board of Directors to believe
that the Bank and its subsidiary will not be able to pay their debts as and when they fall due.

The Bank's Board of Directors has, on the date of this statement, authorised the accompanying
consolidated financial statements for issue.

1L W

Gene mf Dimntor

Ho Chi Minh City, 2 March 2020
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KPMG!

KPMG Limited Branch

10" Floor, Sun Wah Tower

115 Mguyen Hue Streel, Ben Nghe Ward
District 1, Ho Chi Minh City, Vietnam
+84 (28) 3821 9266 | kpmg.com.vn

INDEPENDENT AUDITOR'S REPORT

To the Shareholders
Mam A Commercial Joint Stock Bank

We have audited the accompanying consolidated financial statements of Nam A
Commercial Joint Stock Bank (“the Bank®) and its subsidiary (collectively referred to
as “the Group®), which comprise the consclidated balance sheet as at 31 December
2019, the consalidated statements of income and cash flows for the year then ended
and the explanatory notes thereto which were authorised for issue by the Bank’s
Board of Directors on 2 March 2020, as set out on pages 6 to 91.

The Board of Directors’ Responsibility

The Bank's Board of Directors is responsible for the preparation and fair presentation
of these consolidated financial statements in accordance with Vietnamese
Accounting Standards, the Vietnamese Accounting System for Credit Institutions
stipulated by the State Bank of Vietnam and the relevant statutory requirements
applicable to financial reporting, and for such internal control as the Board of
Directors determines is necessary to enable the preparation of consolidated financial
statements that are free from material misstatement, whether due to fraud or error,

Auditor's Responsibility

Our responsibility is to express an opinion on these consolidated financial statements
based on our audit. We conducted our audit in accordance with Vietnamese
Standards on Auditing. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reascnable assurance about
whether the consolidated financial statements are free of material misstaternant,

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditor's judgement, including the assessment of the risks of material misstatement
of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the Bank’s preparation
and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Bank's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness
of accounting estimates made by the Bank's Board of Directors, as well as evaluating
the overall presentation of the financial stalements.

We believe that the audit evidence we have oblained is sufficient and appropriate to
provide a basis for our audit opinion.

KPLMG Limiied Branch in Ho Chi Mink Ciy, & Branch of KFRIG Limsted,

@ Vizinamose ona member §miied labdty company and @ member Tam of
ek KIPMG nabevori ol indepesndent mamber fora sifiialed with KPMG
Intwinational Cooperati (RPMG Inlemational’}, & Swiss enliy
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Auditor's Opinion

In our opinion, the consolidated financial statements give a true and fair view, in all material
respects, of the consolidated financial position of Nam A Commercial Joint Stock Bank and
its subsidiary as at 31 December 2019 and of their consolidated results of operations and
their consolidated cash flows for the year then ended in accordance with Vietnamese
Accounting Standards, the Vietnamese Accounting System for Credit Institutions stipulated
by the State Bank of Vietnam and the relevant statutory requirements applicable to financial
reporting.

Emphasis of Matter

We draw aftention to Note 3(d) and Note 6(i) to the consolidated financial statements which
describe that the Bank temporarily classified loans to three people's credit funds under
special supervision following the direction of the State Bank of Vietnam ("SBV") ameounting
to VND208,658 million as at 31 December 2019 (31 December 2018 VMD49 417 million)
as Current debts while awaiting for specific guidance from the SBV. Our opinion is not
modified in respect of this matter.

: Truong Vinh Phuc
Practicing Auditor Registration Practicing Auditor Registration
Certificate Mo. 0304-2018-007-1 Certificate Mo. 1901-2018-007-1

Deputy General Director
Ho Chi Minh City, 2 March 2020
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Mam A Commercial Joint Stock Bank

Ma. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3

Ho Chi Minh City, Vietnam

Consolidated balance sheet as at 31 December 2019

A ASSETS

| Cash on hand, gold

1] Balances with the State Bank of Vietnam

] Deposits with and loans to other
credit institutions

1 Deposits with other credit institutions

2 Loans to other credit institutions

3

Allowance for loans to credit institutions

v Held-for-trading securities
1 Held-for-trading securities
2

Allowance for held-for-trading securities

vi Loans and advances to customers

1 Loans and advances to customers

2 Allowance for loans and advances to customers
Vil Investment securities

1 Available-for-sale securities

2 Held-to-maturity securilies

3 Allowance for investment securities

Capital contribution, long-term investments

X
4 Other long-term investments
5

Allowanee for diminution in value of long-term

investments

Fixed assets

Tangible fixed assels
Cost

Accumiialed depreciation
Finance lease fixed assels
Cost

Accumulated depreciation
Intangible fixed assels
Cost

Accurmulated amaortisation

T LTL MDD =

Investment property
Cost
Accumilated depreciation

Other assets

Receivables

Accrued interest and fees receivable
Other assets

Allowance for losses on other assets

kb= D X

TOTAL ASSETS

Note

10

11

12

13

14

15

16

Form BOATCTD-HN
(lssued undar Cireular Mo, 49/2014/TT-NHNN

dated 37 Decembar 2014
of tha State Bank of Vielriam)

311212019

VYND million

945,670
3,055,469

11,795,654
11,586,896
208,658

127,921
144,141
(16,220)

66,751,987
67,545,653
(793 666)

7,424,193

4,331,101

3,099,230
(6,138)

110,220
115,280

(5,060)

882,577
449,364
810,012
(360,648)
33,141
72,225
(39,084)
400,072
509,541
(109,469)

57,513
67,613

3,636,231
1,885,796
1,315,261
382,631
(47,457)

94,687,435

IMM2iz018
VD million

483,755
2,844,909

9,866,059

9,866,059
49,417
(49,417)

83,324
144,141
(80,817)

50,042,960
50,814,047
(771,087)

9,041,087

3,836,046

5,320,257
(115,216)

114,145
117,280

(3.135)

822,156
365,902
679,679
(313,687)
39,075
74,411
(35,336)
417,089
512,701
(95,612)

17,132
17,132

1,783,477
454,791
1,177,679
181,847

(30,840)

76,059,004

The accompanying notes are an integral part of these consolidated financial slalements
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Mam A Commercial Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Consolidated balance sheet as at 31 December 2019
(continued)

B LIABILITIES AND EQUITY

LIABILITIES

| Borrowings from the Government and the State
Bank of Vietnam

| Deposits and borrowings from other

credit institutions
1 Deposits from other credit institutions
2 Borrowings from other credit institutions

n Deposits from customers
v Derivatives and other financial liabilities
v Grants and entrusted funds received

Vi Valuable papers issued

VIl Other liabilities
1 Accrued interest and fees payable
3 Other liabilities

TOTAL LIABILITIES

EQUITY

I Equity
Capital
Charter capital
Capital for construction, purchases of fixed assels
Share premium
Other capital
Resarves
Retained profits

kg O o n =

TOTAL EQUITY

TOTAL LIABILITIES AND EQUITY

Form BOATCTD-HN

{lssued under Cireular No. 492074/ T T-NHNN
dated 31 December 2014

of the Stale Bank of Viefmam)

MNota 311212019 MM22018
VND million VND million

17 1,612 1,770
18 11,721,118 12,302,498
11,244,350 10,799,108

476,768 1,503,302

19 70,744,212 54,187,107
20 4,718 -
2 710,001 128,714
22 4,412,123 2,605,723
23 2,133,366 1,603,110
1,679,218 1,223,884

454,147 379,228

89,727,080 70,828,922

25 4,960,385 4,230,082
3,802 642 3,356,079

3,890,053 3,353,494

10 10

2 554 2,550

25 25

440,087 329,314

627 656 544 689

4,960,385 4,230,082
94,687,435 75,059,004

The accompanying nofes are an integral part of these consalidated financial statements
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Mam A Commercial Joint Stock Bank Form BOXJTCTD-HN

Mo, 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Tssuad under Circular No, 49/2014/T T-NHNN
Ho Chi Minh City, Vietnam daled 31 December 2014
Consolidated balance sheet as at 31 December 2019 of the Stale Bank af Vietnam)
(continued)

Note IMM22019 MMMaizo1a

VMD million VND million
OFF-BALANCE SHEET ITEMS

2 Foreign exchange commitments 40 1,396,807 513,700
In which:
»  Purchase commitments of foreign currencies - 350 250
»  Sale commitments of foreign currencies = 163,450
»  Commitments on currency swap fransactions 1,395,807 .
4 Letters of credit 40 909,803 15,289
5 Other guarantees 40 345,143 267,464
2 March 2020
Prepared by Reviewed by
/
B e i ‘ _/ﬂ_ﬂ—’_ﬂf
Ngdyen Thi Thao MNauyen Thi My Lan
Head of General Accountant Chief Accountant

The accompanying notes are an integral part of these consolidated financial staternents
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MNam A Commercial Joint Stock Bank Form BOJTCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssuwed under Circular No. 492074/ TT-NHNN
Ho Chi Minh City, Vietnam daled 31 Dacember 2014
Consolidated statement of income for the year ended of the State Bank of Vietnam)

31 December 2019

Note 2019 2018
VHND million  VND million
1 Interest and similar income 26 7,120,834 5,246,705
2 Interest and similar expenses 26 (4,934 698) (3,540,092}
| Met interest income 26 2,186,136 1,706,613
3 Fees and commission income 27 160,509 113,049
4 Fees and commission expanses 27 (87,144) (60,525)
] Met fees and commission income 27 73,365 52,524
i Net gain from trading of foreign currencies 28 24,728 29,873
v Met profit/{loss) from trading of held-for-
trading securities 29 64,597 (68,594)
A Net gain from sales of investment securities 30 116,810 29,255
5 Other income 31 25219 57,080
&8 Other expenses K| (24,888) (12,568)
Vi Met other income k| am 44,512
Vil Gain from capital contribution, share purchase 32 987 2,057
Vil Operating expenses 33 (1,553,650) (1,154,419)
s Wi
X Allowance expenses for credit losses 34 12,142 101,142
Xl Profit before tax 924,546 742,963 Eﬁ_
7 Corporate Income tax expense — currant 35 (192,757) (151,689) NG
8 Corporate Income tax expense — deferred 35 - - e
X Total corporate income tax expense 35 {192,757) (151,689) N J
X Profit after tax 731,789 591,274 @
XV Basic earnings per share (VND/share) 36 1,881 1,520

2 March 2020
Prepared by Reviewed by
' (
e o i
mm—— f e i
Ngdyen Thi Thao Nguyen Thi My Lan
Head of General Accountant Chief Accountant

The accompanying notes are an integral part of these consolidated financial statements



Mam A Commercial Joint Stock Bank

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3

Ha Chi Minh City, Vietnam
Consolidated statement of cash flows for the year endead
3 December 2019 [Direct method)

o1
03

05

o7
08

09

10
11
12
13
14

15
16

17
18
19
20
21

CASH FLOWS FROM OPERATING ACTIVITIES

Interest and similar income received

Interest and similar expenses paid

Met fees and commission income received

Met receipts from foreign currencies, gold and securities
trading activities

Other expenses

Collections of bad debts previously written-off

Salaries and operaling expenses paid

Corporate income tax paid

Cash flows from operating activities before changes
in operating assets and liabilities

Changes in operating assets

(Increase)/decrease in deposits with and leans lo other
credit institutions

Decrease in held-for-trading and investment securities
Decrease in derivatives and other financial assets
Increase in loans and advances to customers
Utilisation of allowances for credit losses
(Decrease)lincrease in other operating assets

Changes in operating liabilities

Decrease in borrowings from the Government and the
State Bank of Vietnam

(Decrease)lincrease in deposits and borrowings from
other credit institutions

Increase in deposits from customers

Increase in valuable papers issued

Increase in grants and entrusted funds received
Increase in derivatives and other financial liabilities
Increase in other operaling liabilities

MET CASH FLOWS FROM OPERATING ACTIVITIES

Form BOATCTD-HN

{1zsed pnder Gircular No., 4920747 T-NHNN

dated 31 December 2014
of the State Bank of Vetnam)

2019 2018
VND million WND million
6,985 174 4,836,778
(4,480,763) (3,201,242)
74,168 51,938
138,608 63,040
(13,959) (1,417)
8913 42 472
(1,636,186) (942 834)
(179,207) (97,647)
896,658 751,088
(159,241) 364,233
1,725,972 1,214,068
- 508
(18,343,708)  (14,469,407)
(124,749) (7)
153,021 (57,220)
(258) (321,698)
(581,380) 4,677,724
16,557,105 14,326,530
1,806,400 713,610
581,287 114,875
4718 -
56,328 8,635
2,572,155 7.322,941

The accompanying notes are an integral part of these consolidated financial statements
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Mam A Commercial Joint Stock Bank Form BOAITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued undear Circalar No. 43/2014/TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Dacember 2014
Consolidated statement of cash flows for the year ended of the Stale Bank of Vietnam)

31 December 2019 (Direct method - continued)

2019 2018
VND million  VND million

CASH FLOWS FROM INVESTING ACTIVITIES
01 Payments for purchases of fixed assets and related

construction in progress (144,900) (101,843)
0z Proceeds from disposals of fixed assels 11,719 1,692
04 Purchase of investment properties and related construction

in progress (49,913) {102)
05 Proceeds from disposals of investment properlies 21,496 38,458
08 Collections on investments in other enlities 2,000 -
09 Receipts of dividends and distributions from

capital contribution, long-term investments a7 2,057
n MNET CASH FLOWS FROM INVESTING ACTIVITIES (158,611) (59,738)

CASH FLOWS FROM FINANCING ACTIVITIES

o Froceeads from issuing shares 14 12
04 Payments of dividends (146) (B44)
m MET CASH FLOWS FROM FINANCING ACTIVITIES (132) (832)
v MNET CASH FLOWS DURING THE YEAR 2413412 7,262,3T1
v CASH AND CASH EQUIVALENTS AT THE BEGINNING
OF THE YEAR 13,174,723 5,912,352
Vil CASH AND CASH EQUIVALENTS AT THE END OF THE
YEAR (NOTE 37) 15,588,135 13,174,723
2 March 2020
Prepared by Reviewed by
/ N2 %’L*;.__jf_'_ﬂf
Ty '“r L L-_f_
-l
Nguyen Thi Thao Nguyen Thi My Lan
Head of General Accountan! Chiefl Accountant

The accompanying notes are an integral part of these consolidated financial statements
1"
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(a)

(b)

(c)

Nam A Commercial Joint Stock Bank Form BOS/TCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Issued under Cireular No. 4872074/ TT-NHWN
Ho Chi Minh City, Vietnam datad 31 December 2014
Motes to the consolidated financial statements for aof the State Bank of Vialnam)

the year ended 31 December 2019

These notes form an integral part of and should be read in conjunction with the accompanying
consolidated financial statements,

Reporting entity

Establishment and operations

Mam A Commercial Joint Stock Bank (“the Bank™) is a commercial joint stock bank incorporated in the
Socialist Republic of Vietnam.

The Bank was established under Operation Licence Mo, 0026/MH-GP issued by the State Bank of
Vietnam ("the SBV") on 22 August 1992, Establishment Licence Mo. 463/GP-UB issued by the People's
Commitee of Ho Chi Minh City on 1 September 1992 and initial Business Registration Certificate No.
0300872315 issued by the Department of Planning and Investment of Ho Chi Minh City on 1
September 1992 with 39" update on 2 December 2019. The Operation Licence of the Bank is valid
for 99 years from the licence date.

The Bank's principal activities include mobilising short, medium and long-term deposits in the form of
time deposits, demand deposits, deposit certificates; receiving funds; taking borrowings from other
credit institutions; granting short, medium and long-term loans; discounting commercial papers, bonds
and valuable papers; venturing capital and joint-venture; conducting payment transaclions services;
conducting foreign currency and gold trading transactions, international trade finance services,
mobilising overseas sources of funds and other international banking services with overseas
counterparlies as approved by the State Bank of Vietnam; carrying out factoring activities; providing
cash management services, banking and financial consulting, services of keeping and managing
assels; renting safe boxes; trading government bonds, corporate bonds; entrusted lending and
receiving entrusted funds; insurance agency services; providing credit facility under form of bank
guarantees; purchasing debts; providing foreign exchange services on domestic and international
markets within the scope stipulated by the State Bank of Vietnam; trading gold; renting out part of the
Bank's unused premises.

Charter capital

As at 31 December 2019, the Bank's charter capital is VND3,890,053,280,000 (31/12/2018:
VND3,353,494,210,000). The par value is VND10,000 per share.

Location and operation network

The Bank's Head Office is Incated at No. 201 — 203 Cach Mang Thang Tam Street, Ward 4, District 3,
Ho Chi Minh City, Vietnam. As at 31 December 2019, the Bank has one (1) business center and one
hundred and two (102) branches and transaction offices across the country (31/12/2018: one (1)
business center and sixly nine (&9) branches and transaction offices across the country).

12
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(d)

(e)

Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Circular No. 492074/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Decembaer 2014
Motes to the consolidated financial statements for of the State Bank of Vetnam)

the year ended 31 December 2019 (continued)

Group structure
As at 31 December 2019 and 2018, the Bank had one subsidiary as follows:

Percentage of equity owned and

voting rights
322019 311212018
Mam A Bank Asset Management Company Limited 100% 100%

Mam A Bank Asset Management Company Limited ("the subsidiary”) was established under Decision
Mo. 2BB/QD-MHNN of the State Bank of Vietnam and Business Registration Certificate No.
0304691951 issued by the Department of Planning and Investment of Ho Chi Minh City on 1 November
2008 (15" amendment on 7 Movember 2019) with a charter capital of VND100 billion and an operation
period which is the remaining operation period of the Bank in the territory of Vietnam. The charter
capilal contributed up to 31 December 2019 is VNDS0 billion (31/12/2018: VND300 billion).

The principal activities of the subsidiary are to dispose of the loan assets in the form of appropriate
guarantees: renovation, repairing and upgrading of assets for sale, lease, business operation, capital
cantribution, joint venture by properties to recover debts; to receive and manage outstanding debts
(including debts with secured assets and debts without secured assets) and secured assets
(mortgages, pledged assets, debt-bearing assets and assets handed over to the Bank in court) related
to the debts, collecting debts in the fastest way; to actively sell assets at the Bank's discretion at market
prices (selling prices may be higher or lower than the value of outstanding debts) in the form of self-
selling in the market, selling through centers of property auction services and selling to the State's debt
purchase and sale companies (when established); to buy and sell outstanding debts of other credit
institutions, debt management companies and to exploit assets of commercial banks according to
current provisions of laws; to perform work as authorised by the Bank; to restructure oulstanding debts
with the following measures: debt rescheduling, interest exemption, additional investment, conversion
into contributed capital; to handle assets of debts by taking appropriate measures: repairing, upgrading
and upgrading assets for sale, lease, business operation, joint venture, capital contribution by
properties to recover debts; to carry out debt trading services including debt purchase, debt sale, debt
brokerage, trading debt consultancy.

The consolidated financial statements for the year ended 31 December 2019 comprise the financial
statements of the Bank and its subsidiary (collectively referred to as “the Group”).

Number of employees
As at 31 December 2019, the Group had 3,009 employees (31/12/2018: 2,095 employees).

13
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(a)

(b)

(c)

(d)

()

(a)
(i)

Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issuad under Clreular No. 49/2014/TT-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for of the Siale Bank of Vielnam)

the year ended 31 December 2019 (continued)

Basis of preparation

Statement of compliance

The consolidated financial statements have been prepared in accordance with Vietnamese Accounting
Standards, the Vietnamese Accounling System for Credit Institutions stipulated by the State Bank of
ietnam and the relevant statutory requirements applicable to financial reporting. These accounting
standards and relevant statutory requirements may differ in some material respects from International
Financial Reporting Standards and the generally accepted accounting principles and standards in other
countries. Accordingly, the accompanying consolidated financial statements are not intended to
present the consolidated financial position and consolidated results of operations and consolidated

cash flows of the Group in accordance with generally accepted accounting principles and practices in
countries or jurisdictions other than Vietnam. Furthermore, the utilisation is not designed for those who

are not infarmed about Vietnam's accounting principles, procedures and practices applicable to credit
institutions.

Basis of measurement

The consolidated financial statements, excepl for the consolidated statement of cash flows, are
prepared on the acerual basis using the historical cost concept. The consolidated statement of cash
flows is prepared using the direct method.

Annual accounting period
The annual accounting period of the Group is from 1 January to 31 December.

Accounting and presentation currency

The Bank's accounting currency is Vietnam Dong ("VND"), which is also the currency used for financial
statement presentation purpose, rounded to the nearest million (“ViND million™).

Form of accounting records applied

The Group uses accounting software to record its transactions under the form of general journal
ledgers.

Summary of significant accounting policies

The following significant accounting policies have been adopted by the Group in the preparation of
these consolidated financial statements.

Basis of consolidation

Subsidiarias

Subsidiaries are entities controlled by the Group. The financial statements of the subsidiary are
included in the consolidated financial statements from the date that control commences uniil the date

that control ceases.

14
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(ii)

(b)

(c)

(d)

Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Circular No. 49/2014/T T-NHNN
Ho Chi Minh Gity, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for of the Stale Bank of Vietnam)

the year ended 31 December 2019 (continued)

Where the accounting policies of the subsidiary are different from those adopted by the Bank,
adjustments have been made where necessary to ensure consistency of accounting policies adopted
for the consolidated financial statements.

Transactions eliminated on consolidation

Intra-group balances and transactions and any unrealised income and expenses arising from intra-
group transactions, are eliminated in preparing the consolidated financial statements.

Foreign currency transactions

All transactions are recorded in original currencies. Monetary assets and liabilities denominated in
currencies other than VND are translated into WYND at the average of buying and selling spot exchange
rate of that currency ("spot exchange rate”) at the end of the last working day of the accounting period
if the difference between the spot exchange rate and the weighted average of the buying and selling
exchange rates of the last working day of the accounting period is less than 1%, in case the difference
between the spot exchange rate at the end of the last working day of the accounting period and the
weighted average of the buying and selling exchange rates of the last working day of the accounting
period is greater than or equal to 1%, the Group will use the weighted average of the buying and selling
exchange rates of the last working day of the accounting period. Non-monetary assets and liabilities
denominated in currencies other than YND are translated to VND at rates of exchange on the
transaction dates.

Income and expenses in foreign currencies are translated into YND at the spot exchange rates on
transaction dates.

Foreign exchange differences arising from monthly translation of monetary assets and liahilities are
recognised in the “Foreign exchange differences”™ account in equity on the consolidated balance sheet
and then transferred to the consolidated statement of income at the end of the annual accounting

period.
Refer to Mote 43(c)(ii) for the major exchange rates used at the end of the annual accounting period.

Cash and cash equivalents

Cash and cash equivalents include cash on hand, gold, balances with the SBY, deposits with and loans
to other credit institutions with original term to maturity of not more than three months, Government's
promissory notes and other short-term valuable papers qualified to be discounted at the EEN and
securities which have maturity dates within three months from the purchase dates.

Deposits with and loans to other credit institutions

Deposits with other credit institutions excluding demand deposits are deposits with other credit
institutions with original term to maturity of not more than three months.

Loans to other credit institutions are loans with original term to maturity of not more than 12 moniths,

Deposits with other credit institutions excluding demand deposits with and loans to other credit
institutions are stated at the amount of outstanding principal less specific allowance for credit losses.
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Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Circilar No. 49/2014/TT-NHNN
He Chi Minh City, Vietnam dated 31 December 2014
Notes to the consolidatad financial statements for of the Stale Bank of Vietnam)

the year ended 31 December 2019 (continued)

Credit losses classification of term deposits with and loans to other credit institutions and allowance
calculation thereof is made in accordance with Circular No. 02/2013/TT-NHNN dated 21 January 2013
issued by the SBY regulaling the classification of assets, credit loss allowance level, allowance
calculation method and utilisation of allowance in operations of credit institutions and branches of
foreign banks ("Circular 027} and Circular No. 09/2014/TT-NHNN dated 18 March 2014 issued by the
SBV amending and supplementing certain articles of Circular 02 ("Circular 08")as described in Note
3(h).

In accordance with Circular 02, the Group is not required to make general allowance for term deposits
with and loans to other cradit institutions.

In addition, the Bank also has temporary loans to three people’s credit funds under special supervision
fallowing the direction of the SBV with original term to maturity of not more than 2 years and temporarily
classified these loans as Current debts while awaiting for specific guidance from the SBY.

Held-for-trading securities

Classification

Held-for-trading securilies are debt securities or equity securities acquired principally for the purpose
of selling in the short-term or there is evidence of a recent pattern of short-term profit-taking.

Recognition

The Group recognises held-for-trading securities on the date it becomes a party to the contractual
provisions of these securities (trade date accounting).

Measurement

Held-for-trading securities are stated at cost less allowance for losses on held-for-trading securities.
Allowance for losses on held-for-trading securities comprises allowance for credit losses and allowance
for diminution in value,

Allowance for credit losses is made for held-for-trading unlisted corporate bonds. Debt classification
and allowance for credit losses of unlisted corporate bonds are made in accordance with the
requirements of Circular 02 and Circular 09 as described in MNote 3(h).

Allowance for diminution in value of other held-for-frading securities is made when the market price is
lower than the book value.

For listed held-for-trading equity securities, the market price is the closing price at the latest trading
date until the end of the annual accounting period .

For unlisted held-for-trading equity securities that have been registered for trading on the unlisted

public company market (*“UPCOM"), the market price is the average price of the most recent 30 trading
dates until the end of the annual accounting period announced by the Stock Exchange,
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HM

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Isswed under Cirewlar No. 492074/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Decembar 2014
Motes to the consolidated financial statements for of ihe State Bank of Vietnam)

the year ended 31 December 2019 (continued)

For unlisted trading securities and not yet registered for trading on the UPCOM, in case there is
indicator of diminution in value of these securities, allowance is made in accordance with the
accounting policy as describad in Note 3(j).

The allowance for credit losses of held-for-trading unlisted corporate bonds and allowance for
diminution in value of other held-for-trading securilies as mentioned above are reversed if the
recoverable amount of these securities subsequently increases after the allowance being recognised.
An allowance is reversed only to the extent that the securities’ carrying amount does not exceed the
carrying amount that would have been determined if no allowance had been recognised.

Interest income during the holding period of held-for-trading debt securities is recognised in the
consolidated statement of income upon receipt (cash basis),

Derecognition

Held-for-trading securities are derecognised when the rights to receive cash flows from the securities
have expired or the Group has transferred substantially all risks and rewards of ownership of these
securities.

Derivative financial instruments

Forward and swap currency contracts

Forward currency contracts and swap currency contracts are recorded at the net contract values in the
consolidated financial statements. The differences between the currency amounts which are
committed to buy/sell at contractual exchange rate and the currency amounts translated at the spot
exchange rate at the effective date of the forward currency contracts and swap currency contracts are
amortised to the consolidated statement of income on a straight-line basis over the terms of these
contracts.

The balance of forward currency contracts are revalued at the spot exchange rate at each month-end.
Unrealised gains/losses are recorded in the “Foreign exchange differences” account in equity on the
consolidated balance sheet and then transferred to the consclidated statement of income at the end
of the annual accounting period.

Loans and advances to customers

Loans and advances to customers are stated at the amount of principal less allowance for credit |osses.
Allowance for credit losses on loans and advances to customers comprises specific allowance and
general allowance.

Short-term loans are those with repayment term within one (01) year from the loan disbursement date;
medium-term loans are those with repayment term from over one (01) year to five (05) years from the
loan disbursement date and long-term loans are those with repayment term of more than five (05)
years from the loan disbursement date,

Loans and advances to customers are derecognised when the contractual rights to receive cash flows
from the loans contracts expire, or the Group has transferred substantially all risks and rewards of
ownership associated with the loans to other parties.
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Mam A Commercial Joint Stock Bank Form BOSTCTO-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Issied under Circular No. 492014/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Decamber 2014
Motes to the consolidated financial statements for of the State Bank of Viglnam)

the year ended 31 December 2019 (continued)

For the loans sold to Vietnam Asset Management Company ("WVAMC”), the Group derecognises them
from the consolidated balance sheet in accordance with the guidance in Official Letter No. 8498/MHNN-
TCKT dated 14 November 2013 issued by the SBY ("Official Letter 8499") and Official Letter No.
925/NHNN-TCKT dated 19 February 2014 issued by the SBV ("Official Letter 925").

Debt classification and allowance for credit losses for loans and advances to customers are made in
accordance with the requirements of Circular 02 and Circular 09 as described in Note 3(h).

Debt classification, allowance level and calculation method of allowance for credit losses

Debt classification

Debt classification for term deposits with and loans to other credit institutions, unlisted corporate bonds,
|oans and advances to customers, entrusted loans (together referred to as "debts”), debts sold but not
yet collected is made in accordance with the quantitative method as stipulated in Article 10 of Circular
02. The Group carries out quarterly debt classificalion based on the outstanding principals of debls at
the last working date of each quarter (except for Quarter 4, debt classification based on the outstanding
principals of debts at the last working date of November for the purpose of making allowance for credit
losses) as follows:

18

M e

‘o e



Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Circular No. $9/2074/TT-NHNN
Heo Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for of the State Bank of Vielnam)

the year ended 31 December 2019 {continued)

—r

Group Overdue status
1 Current (a) Current debts being assessed as fully and timely recoverable, both principal
debts and interest; or
(b) Debts being overdue for less than 10 days and being assessed as fully
recoverable, both overdue principal and interest, and fully and timely
recoverable, both remaining principal and interest,
2 | Special (a) Debis being overdue between 10 days and 90 days; or
g;ﬂg““ﬂ (b) Debts having terms of repayment rescheduled for the first time.
3 Sub- {a) Debts being overdue between 91 days and 180 days; or
3{:;23{(1 (b} Debts having terms of repayment extended for the first time; or
{c) Debts having exempt or reduced interest because customers are not able to
pay the interast according to the credit contract; or
{d} Debts falling in one of the following cases not yel collected within 30 days
since the issuance date of recovery decision:
» Debts having violated regulations specified in Points 1, 3, 4, 5, 6 of
Article 126 of Laws on Credit Institulions; or
= Dabts having violated regulations specified in Paints 1, 2, 3, 4 of Arlicle
127 of Laws on Credit Institutions; or
* Debts having violated regulations specified in Points 1, 2, 5 of Arlicle
128 of Laws on Credit Institulions.
{e) Debts in the collection process under inspection conclusions.
4 Doubiful {a) Debts being overdue between 181 days and 360 days, or
debts {b) Debls having rescheduled terms of repayment for the first ime and being
overdue less than 90 days according to the first rescheduled terms of
repayment; or
(c) Debts having rescheduled terms of repayment for the second time; or
{d) Debts specified in point (d) of Sub-standard debts not yet collected between
30 days and 60 days since the issuance date of recovery decision; or
{e) Debts in the collection process under inspeclion conclusions but being
overdue up to 60 days according to recovery term,
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Cireular No. 492074/ T-NHWN
Ho Chi Minh City, Vietnam dated 31 December 2014
MNotes to tha consolidated financial statements for of the Stale Bank of Viefnam)

the year ended 31 December 2019 (continuad)

Group Overdue status
5 |Loss (a) Debts being overdue more than 360 days; or
debts (b) Debts having rescheduled terms of repayment for the first time and being

overdue more than 90 days according to the first rescheduled terms of
repayment; or

(c) Debts having rescheduled terms of repayment for the second time and being
overdue according to the second reschedule terms of repayment; or

{d) Debts having rescheduled terms of repayment for the third time or more,
regardless of whether the debts are overdue or nof; or

(e} Debts specified in point (d) of Sub-standard debts not yet collected over 60
days since the issuance date of recovery decision; or

(f} Debts in the collection process under inspection conclusions but being
overdue of more than 60 days according to recovery term; or

(g) Debts to credit institutions being announced under special supervision status
by the SBY, or to foreign bank branches of which capital and assels are
blockaded.

Bad debts are debts in Group 3, 4 and 5.

For off-balance sheet commitments, the Group classified debts based on the overdue days from the
date when the Group performs commilted obligations:

* Group 3 - Sub-standard debts: overdue below 30 days;
»  Group 4 - Doubtful debls; overdue from 30 days to less than 90 days
* Group 5 - Loss debts: overdue from 90 days and above.

Where a customer owas more than one debt to the Group, and has any of its debts transferred to a
higher risk group, the Group is obliged to classify the remaining debts of such customer into the group
of debts with higher risk corresponding with their level of risk.

When the Group participates in a syndicated loan not as the lead bank, the Group compares the lead
bank's assessment and assessment of banks participating in a syndicated loan with the Group's
assessment to reclassify all debts (including the syndicated loan) of the customer into a higher risk
group of debt.

The Group is also collect the results of debt classification for customers provided by the Credit
Information Center of the SBV ("CIC") at the date of classification to adjust the results of debt self-
classification. Where debts and off-balance sheet commitments of one customer are classified into a
group of debts with lower risk as compared to those provided by CIC, the Group reclassify such debts
and off-balance sheet commitments to the group of debts as provided by CIC.
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

MNo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Issued undar Circular No. 49/2014/TT-NHWN
Ho Chi Minh City, Vietnam dated 31 December 2014
Notes to the consolidated financial statements for of the State Bank of Viefnam)

the year ended 31 December 2019 (continued)

Allowance for credit losses

Allowance for credit losses comprises general allowance for credit losses and specific allowance for
credit losses.

Specific allowance for credit losses

In accordance with the requirements of Circular 02 and Circular 08, specific allowance for credit losses
at the end of each quater is caleulated based on the allowance rate corresponding to the results of
debt classification and outstanding principals of debts at the last working date of each quarter {(except
for Quarter 4, specific allowance is calculated based on the allowance rate corresponding to the result
of debt classification and outstanding principals of debts at the last working date of Novemnber) less
the allowed value of collaterals,

Specific allowance rates applied to each debt group are as follows:

Group Allowance rate

Group 1 = Current debts 0%
Group 2 = Special mentioned debts 5%
Group 3 — Sub-standard debts 20%
Group 4 — Doubtful debts 50%
Group 5 = Loss debts 100%

The allowed value of collaterals is determined in accordance with the following principles as set out in
Circular 02:

= Collateral assets with value of YNDSO0 billion or more for debts to related parties or other parties
subject to credit restriction under Article 127 of Law on Credit Institutions and collateral assets with
value of VNDZ00 billion or more must be revalued by a licensed asset valuation organisation; and

»  Other than the above, collateral assets are revalued in accordance with the Group's internal
policies and processes.
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issirad under Circwlar No. 4920747 T-NHNN
Ho Chi Minh City, Vietnam dafed 31 December 2014
Motes to the consolidated financial statamants for of the Stafe Bank of Vietnam)

the year ended 31 December 2019 {continued)

Maximum allowed ratio of collateral assets are as follows:

Type of collateral assets Maximum
allowed ratio
(a) Deposits from customers in WVND 100%
(b) Gold billets, except for the types of gold specified in item (i) below; deposits from
customers in foreign currencies 5%

() Government bonds, transferable instruments, valuable papers issued by the
Bank, saving deposit certificates, certificates of deposit, bills and notes issued by
other credit institutions or foreign bank branches:

= With a remaining term of below 1 year 95%
= With a remaining term of betwaen 1 year to 5 years 85%
= With a remaining term of over 5 years B80%
(d) Securities issued by other credit institutions and listed on a stock exchange TO%
(e} Securities issued by other enterprises and listed on a stock exchange B5%

(f) Unlisted securities and waluable papers, except for the types of securities
specified in item (c) above, issued by other credit institutions registered for listing
on a stock exchange; 50%
Unlisted securities and valuable papers, except for the types of securilies
specified in item (c) above, issued by other credit institutions not registered for
listing on a stock exchange 30%

{g) Unlisted securities and valuable papers issued by enterprises registered for

listing on a stock exchange; 30%

Unlisted securities and valuable papers issued by enterprises not registered for

listing on a stock exchange 10%
{h) Real estates 50%
(i) Gold billets not having quoted price, other lypes of gold and other collateral

assets 30%

Collateral assets that do not satisfy the legal conditions as specified in Point 3, Article 12 of Circular
02 are deemed to have zero allowed value,

As at 31 December 2019, the Group calculated the specific allowance for credit losses based on the
result of debt classification of outstanding principals of debts as at 30 November 2019 (31/12/2018:
based on the result of debt classification of outstanding principals of debls as at 30 November 2018).

Genaral allowance for credit losses

In accordance with Circular 02, a general allowance is made at 0.75% of the oulstanding principals of
debts at the last working date of each quarter (except for Quarter 4, the general allowance is made at
0.75% of the outstanding balance of debls at the last working date of November) excluding term
deposits with and loans to other credit institutions and debts being classified as Loss debts.
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo, 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (lssued under Circidar No. 492074 T-NHNN
Ho Chi Minh City, Vietnam dated 31 Decernber 2014
Motes to the consolidated financial statements for of the State Bank of Vialnam)

the year ended 31 December 2019 (continued)

As at 31 December 2019, the Group provided a general allowance for credit losses based on the above
balances as at 30 November 2019 (31/12/2018; a general allowance was provided based on the above
balances as at 30 November 2018).

Witing-off bad debis

In accordance with Circular 02 and Circular 09, debts are wrilten-off against the allowance when they
have been classified to Group 5 or when borrowers have been declared bankrupt or dissolved (for
borrowers being organisations and enterprises) or borrowers are deceased or missing (for borrowers
being individuals).

Debts written-off against allowance are recorded as off-balance sheet items for following up and
collection. The amounts collected from the debis previously written-off are recognised in the
consclidated statement of income upon receipt.

Provision for off-balance sheef commitments

In accordance with Circular 02 and Circular 09, the debt classification of off-balance sheet
commitments is done solely for risk management, credit quality supervision of credit granting activilies.
The Group is not required to make provision for off-balance sheet commitments, except where the
Group has been required to make payment under the guarantee contract, in which case the payment
on behalf is classified and provision is made in accordance with the accounting policy as described in
Mote 3{h)(i) and Mote 3(h)(ii).

Investment securities

Investment securities include available-for-sale and held-to-maturity securities. The Group classifies
investment securities at the time of purchase as available-for-sale securities or held-to-maturity
securities. In accordance with Official Letter No. 2601/NHNN-TCKT dated 14 April 2009 issued by the
SBV, the Group is allowed to reclassify investment securities maximum once after the initial
classification at the purchase date.

Available-for-sale securities

Classification

Available-for-sale securities are debt securities or equily securities which are bought and intended to
be held for an indefinite perod and may be sold at any time,

Recognition
The Group recognises available-for-sale securities on the date when it becomes a party to the
contractual provisions of these securities (frade date accounting).

Measurement

Available-for-sale unlisted corporate bonds are stated at cost less allowance for credit losses. Debt
classification and allowance for credit losses of unlisted corporate bonds are made in accordance with
the requirements of Circular 02 and Circular 09 as described in Note 3(h).
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Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

MNo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssiad under Circular No. 492014/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Dacembar 2014
Motes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Other available-for-sale securities are stated at cost, which includes purchase price plus any directly
attributable transaction costs such as brokerage fees, transaction fees, information fees and bank
charges (if any). Subsequently, these securities are stated at the lower of book value and market price
with the loss being recognised in the consolidated statement of income,

For listed available-for-sale equity securities, the market price is the closing price at the latest trading
date until the end of the annual accounting period .

For unlisted available-for-sale equity securities that have been registered for trading on the unlisted
public company market ("UPCOM?"), the market price is the average of price of the most recent 20
trading dates until the end of the annual accounting period announced by the Stock Exchange.

For listed available-for-sale debt securities, the market price is determined based on the latest

transaction price on the Stock Exchange within 10 days until the end of the annual accounting period.
If there is no transaction within 10 days until the end of the annual accounting period, no allowance: is

made for such debt securifies,

For unlisted trading securities and not yet registered for trading on the UPCOM, in case there is
indicator of diminution in value of these securities, allowance is made in accordance with the
accounting policy as described Note 3(j).

Premiums and discounts arising from purchases of available-for-sale debt securities are amortised to
the consolidated staterment of income using the straight line method over the period from the acquisition
date to the maturity date, in cases that these available-for-sale securities are sold before their maturity
dates, the unamortised premiums and discounts are fully recognised in the consolidated statement of
income at the selling date.

Post-acquisition interest income of available-for-sale debt securities is recognised in the consolidated
statement of income on an accrual basis.

The allowance for credit losses of available-for-sale unlisted corporate bonds and allowance for
diminution in value of other available-for-sale securities as mentioned above are reversed if the
recoverable amount increases after the allowance being recognised. An allowance is reversed only to
the extent that the securilies' carrying amount does not exceed the carrying amount that would have
been determined if no allowance had been recognised.

Derecognifion

Available-for-sale securities are derecognised when the rights to receive cash flows from the securities
have expired or the Group has transferred substantially all risks and rewards of ownership of these
securities.
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the year ended 31 December 2019 (continuad)

Held-to-maturity securities

Classification

Held-to-maturity securities are debt securities with fixed or determinable payments and a fixed maturity
where the Group has the posilive intention and ability to hold until maturity.

Recognition

The Group recognises held-to-maturity securities on the date it becomes a parly to the contractual
provisions of these securilies (trade date accounting).

Measurament

Held-to-maturity unlisted corporate bonds are stated at cost less allowance for credit losses. Debt
classification and allowance for credit losses of unlisted corporate bonds are made in accordance with
the requirements of Circular 02 and Circular 09 as described in Note 3(h).

Other held-to-maturity securities are stated at cost less allowance for diminution in value. Allowance
for diminution in value is made when there is an indicator of long-term decline or strong evidence that
the Group might not be able to fully recover the amount and the Group does not make allowance for
diminution in value for short-term changes in prices.

Premiums and discounts arising from purchases of held-to-maturity securities are amortised to the
consolidated statement of income using the straight line method over the period from the acquisition
data to the maturity date.

Post-acquisition interest income from held-to-maturity securities is recognised in consolidated
statement of income on an accrual basis.

The allowance for credit losses of held-to-maturity unlisted corporate bonds and the allowance for
diminution in the value of other held-to-maturily securities as mentioned above are reversed if the
recoverable amount increases after the allowance being recognised. An allowance is reversed only to
the extent that the securities’ carrying amount does not exceed the carrying amount that would have
been determined if no allowance had been recognised.

Derecognifion

Held-to-maturity securities are derecognised when the rights to receive cash flows from these
securities have expired or the Group has transferred substantially all risks and rewards of ownership
of these securities.

Special bonds issued by Vietham Asset Management Company (“VAMC")

The Group accounts for bad debts sold in exchange for special bonds issued by VAMC in accordance
with the guidance in Official Lelter 8499 and Official Letter 925.

Classification

Special bonds issued by VAMC are valuable papers issued by VAMC o purchase the Group's bad
debts and are classified as held-to-maturity debt securities issued by local economic entities.
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the year ended 31 December 2019 (continued)

Recognition

Special bonds are initially recognised at par value at transaction date and subsequently measured at
par value less allowance for losses.

Measurement

In exchange of each bad debt sold to VAMC, the Group receives a corresponding special bond issued
by VAMC. Par value of the special bond is equal to the carrying value of bad debt sold net off specific
allowance which was made but not yet utilised.

After compleling the procedures of selling bad debts, the Group writes down the book value of bad
debts, using specific allowance which was made but not yet ulilised. At the same time, the Group
recognises the special bonds issued by VAMC in held-to-maturity securities issued by local economic
entities.

For the special bonds issued by VAMC, specific allowance is calculated and made in accordance with
the guidance in Circular No. 19/2013/TT-NHNN dated & September 2013 ("Circular 19") issued by the
SBV regulating the purchase, sale and disposal of bad debts of VAMC and Circular No. 14/12015/TT-
NHNN dated 28 August 2015 (“Circular 14") issued by the SBV, Circular No. 08/2016/TT-NHNN dated
16 June 2016 (“Circular 08") issued by the SBV and Circular No. 09/2017/TT-NHNN dated 14 August
2017 issued by the SBV amending and supplementing certain articles of Circular 19. Accordingly, the
minimum specific allowance required to make annually during the term of the special bonds is the
positive difference between 20% of the par value of the special bonds deducting the collected amounts
of the underlying bad debis during the year. Annually, the Group is required to make adequate specific
allowance mentioned as above within 5 consecutive working days before the due date of special bonds
and is not required to make general allowance for these special bonds. Allowance for special bonds
is recognised in the consolidated statement of income.

Other long-term investments

Other long-term investments are long-term capital contributions to other companies where the Group
has no control or significant influence. These long-term investments are initially recognised at cost,
Subsequent to the initial recagnition, they are measured at cost less allowance for diminution in value.

Allowance for diminution in the value of other long-term investments is made in case of diminution in
value in accordance with guidance of Circular No. 48/2019/TT-BTC dated 8 August 2019 issued by
the Ministry of Finance ("Circular 48"). Allowance for diminution in value of long-term investment is
equal to the difference between the total capital contributed by all investors and the owner's equity of
the investee multiplied (x) the Group's actual percentage of equity ownership in the investee at the
reporting date.

The allowance Is reversed if there is a subsequent increase in the recoverable amount after the
allowance being recognised. An allowance is reversed only to the extent that the investment's carrying
amount does not exceed the carrying amount that would have been determined if no allowance had
been recognised.
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the year ended 31 December 2019 (continued)

Tangible fixed assets

Cost

Tangible fixed assets are stated at cost less accumulated depreciation. The inilial cost of a tangible
fixed asset comprises of its purchase price, including import duties and non-refundable purchase taxes
and any directly attributable costs of bringing the asset to its working condition and location for its
intended use. Expenditure incurred after the tangible fixed assets have been put into operation, such
as repairs, maintenance and overhaul cosls, is charged to consolidated statement of income in the
year in which the costs are incurred. In situations where it can be clearly demonstrated that the
expenditure has resulted in an increase in the future economic benefits expected to be obtained from
the use of tangible fixed assets beyond its originally assessed standard of performance, the
expenditure is capitalised as an additional cost of tangible fixed assets.

Depreciation

Depreciation is computed on a straight-line basis over the estimated useful lives of items of tangible
fixed assets. The estimated useful lives are as follows:

*  buildings and structures 5§ - 30 years
» machinery and equipment 3 - Byears
= motor vehicles B - 10 years
= office equipment 3 -Byears
»  gther fixed assets 4 - 10 years

Finance lease fixed assets

Finance lease is a lease transaction whereby the Group has recognised the majority of the risks and
rewards associated with the ownership of leased assets. Asset ownership may be transferred at the
end of the lease term. At the time of receipt of leased assets, the Group recognises leased assets as
finance lease fixed assets and finance lease liabilities on the consolidated balance sheet at an amount
equal to the lower of fair value of finance lease fixed assets and the present value of the minimum
lease payments at inception of the lease, less accumulated depreciation.

Depreciation of finance lease fixed assets is computed on a straight-line basis over the estimated useful
lives of the leased assets. The estimated useful lives of finance leased assels are consistent with the
useful lives of tangible fixed assets as described in Note 3(k)(ii). If it is not certain that the Group will
have asset ownerships upon the expiry of the lease agreement, the leased assats will be depreciated
over a shorter period of time between the lease term and the useful life of the assels.

All lease agreements that are not classified as finance leases are classified as operating leases.

Intangible fixed assets

Land use rights

Land use rights comprise:

= Those granted by the State for which land use payments are collected; and
=  Those acquired in a legitimate transfer,
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Nam A Commercial Joint Stock Bank Form BOSITGTD-HN

MNo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Isswed uder Circular No. 48/2074/T T-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for of the State Bank of Vieinam)

the year ended 31 December 2019 (continued)

Definite land use rights granted by the State for which land use payments are collected are amortised
aver a period of 47 years.

Indefinite land use rights are stated at cost and are not amortised. The initial cost of an indefinite land
use right comprises its purchase price and any directly attributable costs incurred in conjunction with
obtaining the land use right.

Software

Cost of acquiring new software, which is not an integral part of the related hardware, is capitalised and
treated as an intangible asset. Software cost is amortised on a straight-line basis over a period ranging
from 3 to 8 years.

Investment property

Investment property held for capital appreciation

Investment property held for capital appreciation is stated at cost less any devaluation in market price.
The carrying amount of an investment property item held for capital appreciation is reduced when there
is evidence that its market price falls below its carrying amount and the loss can be measured reliably.
Any reduction in value of investment property held for capital appreciation is charged to cost of sales
of investment property.

Other assets

Construction in progress

Construction in progress represents the costs of purchasing fixed assets and upgrading of software
which have not been fully completed. No depreciation is provided for construction during the period of
purchasing or upgrading.

Foreclosed assefs

Foreclosed assets are foreclosed assets of which the ownership was transferred to the Group and
awailing for settlement. For foreclosed assets of which the ownership has not been transferred to the
Group, the Group records as off-balance sheet items.

Other assefs

Other assets, except for receivables from credit activities, are stated at cost less allowance for losses
Allowance for losses of assets are made based on the overdue status of debts or expected losses may
ocour in case undue debt but an economic organisation is bankrupted or liquidated; or debtor is

missing, running away, being prosecuted, in prison, under a trial or pending execution of sentences or
deceased. The allowance expensas are recorded as operating expenses during the year.
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Mam A Commercial Joint Stock Bank Form BOSITGTD-HN
No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Issued under Circular No. 49/2014/TT-NHWN
Hao Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for of the State Bank of Vietnam)
the year ended 31 December 2019 (continuad)

For other assets that are overdue debts, the Group makes allowance for losses using the allowance
rates that are applied for overdue status in accordance with Circular 228 as follows:

Overdue status Allowance rate
Ower 6 months to less than 1 year 30%
From 1 to less than 2 years 50%
From 2 to less than 3 years T0%
From 3 years and above 100%

Allowance for losses assets made for the losses may occur of undue debts is determined by the Group
after giving consideration to the recovery of these debts.

Sales of debts

Receivables from sales of debis

Debts that have been sold but not yet collected are classified as assets having credit risk and
recognised at the remaining uncollected amount. Debt classificalion and allowance for credit losses
for these receivables are in accordance with the requirements of Circular 02 and Circular 09 as
described in the Mote 3({h).

Revenue and cost of debts sold

Revenue and cost of debts sold are recognised in accordance with the guidance in Circular No.
0972015/ TT-NHNN dated 17 July 2015 of the SBV regulating the purchasing and selling debt activities
of credit institutions, branches of foreign banks.

Accordingly, the difference between the selling price and the book value of the debt sold shall be
accounted as follows:

For debts that are being recorded on the balance sheet:
»  Where the selling price is higher than the book value, the difference shall be recorded as income,

v Where the selling price is lower than the book value, the difference shall be compensated from the
individual or collective indemnity (in case of the loss is delermined to be caused by any individual
or collective and compensation is required in accordance with regulations), from the insurance
claim and from the risk provision which has been appropriated in expenses, the deficit shall be
recorded as expense,

For debts that are being recorded as off-balance sheet iterns and debts that have been removed from
the balance sheet, the proceeds from the sales of debts shall be recorded as income.

Prepaid expenses

Prepaid expensas are amorlised over the prepaid period or the period of time in which the
corresponding economic benefits are derived from these expenses.
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Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Circular No. 49/2074/T T-NHINN
Ho Chi Minh City, Vietnam dated 31 Dacember 2014
Motes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

The following types of expenses are recognised as prepaid expenses, are stated at cost and amortised
on a straight-line basis over 1 to 36 months:

Prepaid rental expense

Overhaul expenses of fixed assets

Tools and instruments used for multiple years
Expenses on olher services

Deposits and borrowings from other credit institutions

Deposits and borrowings from other credit institutions are stated at their cost.

Deposits from customers
Deposits from customers are stated at their cost.

Valuable papers issued

Valuable papers issued are stated at their cost, which comprises proceeds from issuance net of
issuance cosls.

Other payables
Other payables are stated at their cost.

Provisions

A provision is recognised if, as a result of a past event, the Group has a present legal or constructive
obligation that can be estimated reliably, and it is probable that an outflow of economic benefits will be
required to settle the obligation. Pravisions are determined by discounting the expected fulure cash
flows at a pre-tax rate that reflects current market assessments of the time value of money and the
risks specific to the liability.

Severance allowance and unemployment insurance

Under the Vietnamese Labour Code, when an employee who has worked for the Group for 12 months
or more ("the aeligible employee") voluntarily terminates his/her labour contract in accordance with the
laws, the employer is required to pay him/her severance allowance calculated based on years of
service and employee's compensation at termination. Severance allowance has been provided based
on employees’ years of service and their average salary for the six-month period prior to the end of the
annual accounting period. For the purpose of determining the number of years of service by an
employee, the period for which the employee participated in and contributed to unemployment
insurance in accordance with prevailing laws and regulations and the period for which severance
allowance has been paid by the Group are excluded.
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Nam A Commercial Joint Stock Bank Farm BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued undar Circilar No. 492074/ T T-NHNN
Hao Chi Minh City, Vietnam daled 31 December 2014
MNotes to the consolidated financial statements for of the State Bank of Viefnam)

the year ended 31 December 2019 (continued)

On 24 October 2012, the Ministry of Finance issued Circular Mo, 180/2012/TT-BTC ("Circular 180")
providing guidance on financial treatment for redundancy allowance to employees of enterprises.
Circular 180 provides that, in preparation of 2012 financial statements, if an enterprise's provision for
redundancy allowance still has the oulstanding balance, the enterprise must reverse the balance to
other income for 2012 and must not carry forward the balance to the following year. Accordingly, the
Group reversed the outstanding balance of provision for severance allowance. This change in
accounting policy has been applied prospectively from 2012,

According to the Law on Social Insurance, effective from 1 January 2009, the Group and its employees
are required to contribute to an unemployment insurance fund managed by the Vietnam Social
Insurance Agency. The unemployment insurance paid by the Group for the employee's working time
is recorded as an expense in the consolidated statement of income when incurred.

Bonus and welfare fund

Bonus and welfare fund is not required by laws and is fully distributable, and is used primarily to make
payments to the Group's employees. Bonus and welfare fund is appropriated from the Group’s profit
after tax in accordance with the shareholders' decision at the Annual General Meeting and is
recognized as liabilifies. The appropriation rate Is decided by the shareholders at the Annual General
Meeting.

Capital

Charter capital

Charter capital is the total par value of ordinary shares issued. Ordinary shares are stated at par value.
Incremental costs directly attributable to the issue of ordinary shares are recognised as a deduction
from equity.

Share premium

On receipt of proceeds from share issuance from shareholders, the difference between the issue price
and the par value of the shares is recorded in share premium account in equity.

Treasury shares

When the Bank repurchases its ordinary shares {"treasury shares"), the amount paid, which includes
directly attributable costs, is recognised as a deduction from equity. These shares are classified as
treasury shares and presented as a deduction from equity. In respect of shares bought back by the
Bank, all rights are suspended until those shares are reissued.

When the treasury shares are reissued subsequently, the amount received is recognised as an
increase in equity, and any difference between the re-issue price and the cost of the shares reissued
is recorded in share premium account in equity.
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Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Issued under Gircular No. 49/2014/T T-NHNN
Ho Chi Minh City, Vietnam daled 31 December 2014
Motes to the consolidated financial statements for of the Slate Bank of Vietnam)

the year ended 31 Decermber 2019 {continued)

Rasarves

Statutory reserves
The Bank

According to Decree Mo, 93/2017/ND-CP dated 7 August 2017 issued by the Government
promulgating financial regime applicable to credit institutions, the Bank is required to make the
following allocations before distribution of profits:

Annual allocation Maximum balance
Reserve to supplement charter capital 5% of profit after tax 100% charter capital
Financial reserve 10% of profit after tax Mot specified

The purpose of financial reserve is to cover the remaining losses to property that occurred in the course
of business after such losses being compensated by the organisations, individuals causing the loss,
indemnity and allowance; and to use for other purposes in accordance with the laws. The statutory

reserves are non-distributable and are classified as part of equity.
Nam A Bank Asset Management Company Limited - the subsidiary

According to the Circular Mo. 27/2002/TT-BTC issued by the Ministry of Finance dated 22 March 2002,
the appropriation of statutory reserves shall be made In accordance with the requirements applicable
to the Bank as described above.

Other reserves

Other reserves including investment and development fund and other funds are appropriated from the
Group's profit after tax in accordance with the shareholders' decision at the Annual General Mesting.
These reserves are not required by laws, fully distribulable and classified as part of equity.

Off-balance sheet items

Commitments and contingent liabilities

At each time, the Group has outstanding credit commitments. These commitments take the form of
approved loans and overdraft facilities. The Group also provides financial guarantees and letters of
credit to guarantee the performance of customers to third parties. The contingent liabilities and
commitments may expire prior to the partial or all disbursement of the committed amounts. Therefare
the amounts do not represent a firm commitment of fulure cash flows.

Fiduciary assets

The assats held for the purpose of entrustment management are not considered as the Group's assels
and therefore are not included in the consolidated balance sheet of the Group.
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Circular No. 4320147 T-NHNN
Ho Chi Minh City, Vietnam dated 31 Dacembar 2014
Notes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Interest income

Interest income is recognised in the consolidated statement of income on the accrual basis, except for
interest income from debts classified in Group 2 to Group 5 (as described in Note 3(h)(i)) and debts
classified in Group 1 (Current debts) resulting from the implementation of special rulings of the State
authorities being recognised upon receipt. When debts classified in Group 2 to Group 5 (as described
in Mote 3(h)(i)}, the accrued interest receivable is derecognised from the balance sheet and recognised
in the off-balance sheet and interest income from these debts is recognised in the consolidated
staterment of income upon receipt.

When debts are classified as Current debts resulting from the implementation of special rulings of the
State authorities, interest income during the year is not recorded as income but recorded in the off-
balance sheet. Interast income from these debls is recognised in the consolidated statement of income
upon receipt,

Interest expense
Interest expense is recognised in the consolidated statement of income on an accrual basls,

Fees and commission income
Fees and commission income includes income from asset leasing services, sefifement services,
guarantee services, cashier services and other services.

Income from leasing assets i= recognized in the consolidated statement of income on a straight-ling
basis over the term of the lease. Lease incentives are recognised as an integral part of the total lease
income,

Income from other service activities (except for asset leasing services) is recognised in the
consolidated statement of income when earned.

Fees and commission expenses

Fees and commission expenses are recognised in the consolidated statement of income when
incurred.

Dividend income

Dividend receivable in the form of cash is recognised in the consolidated statement of income when
the Group's right to receive dividend is established.

Dividend received in the form of shares and bonus shares is not recognised as income and the Group
only records the increase in number of shares. Dividends received which are atltributable to the period
before acquisition date are deducted from the carrying amount of the investment.

Revenue from sales of assels

Revenue from sales of assels is recognised in the consolidated statement of income when the
significant risks and rewards of ownership have been transferred to the buyer. Mo revenue is
recognised if there are significant uncertainties regarding recovery of the consideration due or the
possible return of assets.
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MNo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssuad undar Gircular No. 4%/2014/TT-NHIN
Ha Chi Minh City, Vietnam dated 31 Decamber 2074
MNotes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Operating lease payments

Payments made under operating leases are recognised in the consolidated statement of income on a
straight-line basis over the term of the lease. Lease incenlives received are recognised in the
consolidated statement of income as an integral part of the total lease expense.

Taxation

Corporate income tax on the profit or loss for the year comprises current and deferred tax. Corporate
income tax is recognised in the consolidated statement of income except to the extent that it relates to
iterns recognised directly to equily, in which case it is recognised in equity.

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted at
the end of the annual accounting period, and any adjustment to tax payable in respect of previous
years.

Deferred tax is provided using the balance sheet method, providing for temporary differences between
the carrying amounts of assets and liabilities for financial reporting purposes and the amounts used for
taxation purposes. The amount of deferred tax provided is based on the expected manner of
realisation or selllement of the carrying amount of assets and liabilities using the tax rates enacted or
substantively enacted at the end of the annual accounting period,

A deferred tax asset is recognised only to the extent that it is probable that fulure taxable profits will be
available against which the temporary differences can be utilised. Deferred tax assets are reduced to
the extent that it is no longer probable that the related tax benefit will be realised.

Earnings per share

The Group presents basic and diluted earnings per share (EPS) for its ordinary shares. Basic EPS is
calculated by dividing the profit or loss attributable to the ordinary shareholders of the Bank (after
deducting the bonus and welfare fund made during the annual accounting period) by the weighted
average number of ordinary shares outstanding during the year. Diluted EPS is determined by
adjusting the profit or loss attributable to the ordinary shareholders and the weighted average number
of ordinary shares outstanding for the effect of all dilutive potential ordinary shares, including
convertible bonds and share options.

Related parties

Parties are considered to be related to the Group if one party has the ability, directly or indirectly, to
contral the other party or exercise significant influence over the other party in making financial and
operating decisions, or where the Group and the other parly are subject to common control or
significant influence, Related pariies may be individuals or corporate entilies and include close family
members of any individual considered to be a related party.
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Mam A Commercial Joint Stock Bank Form BOSITCTOD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (fsswed under Circular No. 4920714/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Decamber 2014
MNotes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Segment reporting

A segment is a distinguishable component of the Group that is engaged either in providing related
products or services (business segment), or in providing products or services within a particular
economic environment (geographical segment), which is subject to risks and rewards that are different
from those of other segments. The Group's primary format for segment reporting is based on
geographical segments and the secondary format is based on business segments.

Fiduciary activities and entrusted funds

The Group carrry out fiduciary activities to Invest, lend and manage assets; therefore the Group acts
as entrustee and in other fiduciary capacities that result in the holding or placing of assets, loans on
behalf of individuals, corporates and other credit institutions.

The value of entrusting investment and entrusted funds received are recognised when the entrusting
contracts have been signed and entrusted funds have been utilised. Rights and obligations of the
entrustor and entrustee relating to profit and profit sharing, entrusting fee, other rights and obligations
are in compliance with the terms of the entrusting contracts.

Fiduciary activities of the Group comprise:
Fiduciary activilties in which the Group bears no risk

The Group acts as trustee and in other fiduciary capacities that result in holding assets on behalf of
customers, entrusted investments and loans to customers in which entrustors bear all risks of fiduciary
aclivilies. These assets are excluded from these consolidated financial statements as they are not
assets of the Group. Entrusted funds received from entrustors but not yet disbursed are recognised
as other liabilities on the consolidated balance sheet. After the disbursement, the Group recognised
the entrusted funds as off-balance sheet items in accordance with Circular No. 30/2014/TT-NHNM
dated 6 Movember 2014 issued by the SBY.

Fiduciary activities in which the Group bears the risk

Entrusted funds which is exposed to risk include: grants, entrusted invesiment funds which are used
for designated purposes and for which the Group is obliged to make repayment of principal upon its
maturity. The Group recognises the received funds as entrustred funds and recognises loans to
customers financed by these entrusted funds as its loans and advances to customers in the
consolidated financial staterments of the Group.

Financial instruments

Solely for the purpose of providing disclosures about the significance of financial instruments to the
Group's financial position and results of operations and the nature and extent of risk arising from
financial instruments, the Group classifies its financial instruments as follows:

35

LR ]

- o= L

=i

]

-
w

i



(i)

(i)

Mam A Commercial Joint Stock Bank Form BOSITCTD-HN
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Ho Chi Minh City, Vietnam dated 31 Dﬂl’.‘ﬂm.b?r 2014
Motes to the consolidated financial statements for af the Stale Bank of Viefnam)

the year ended 31 December 2018 (continued)

Financial assets

Financial assels af fair value through profit or loss

A financial asset at fair value through profit or loss is a financial asset that meets either of the fallowing
conditions:

= |t is considered by the Group as held-for-trading. A financial asset is classified as held-for-trading
if:
- itis acquired principally for the purpose of selling it in the near term,

- there is evidence of a recent pattern of short-term profit-taking; or
- itis a derivative (except for a derivative that is financial guarantee contract or a designated and

effective hedging instrument).
= Upon initial recognition, it is designated by the Group as at fair value through profit or loss,

Hald-to-maturity investments

Held-to-maturity investments are non-derivative financial assets with fixed or determinable payments
and fixed maturity that the Group has the positive intention and ability to hold to maturity, other than:

»  those that the Group, upon initial recognition, designates as at fair value through profit or loss;

»  those that the Group designates as available-for-sale; and
= those that meet the definition of loans and receivablas.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are
not quoted in an active market, other than those:

* that the Group intends to sell immediately or in the near term, which are classified as hedd-lfura
trading and those that the Group, on initial recognition, designates as at fair value through profit or
loss;

= that the Group, upon initial recognition, designates as available-for-sale; or

»  for which the Group may not recover substantially all of its initial investment, other than because
of credit deterioration, which are classified as available-for-sale.

Available-for-sale financial assels

Available-for-sale financial assets are non-derivative financial assets that are designated as available-
for-sale or those are not classified as:

= |pans and receivables;
= held-to-maturity investments; or
= financial assets at fair value through profit or loss,

Financial liabilities

Financial liabilities at fair value through profit or loss

A financial liability at fair value through profit or loss is a financial liability that meets either of the
following conditions:
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No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Cireular No. 492014/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2074
Notes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

= |tis considered by the Group as held-for-trading. A financial liability is classified as held-for-trading
if:

- itisincurred principally for the purpose of repurchasing it in the near term;
- there is evidence of a recent pattern of short-term profit-taking; or
- itis a derivative (except for a derivative that is financial guarantee contract or a designated and

effective hedging instrument).

= Upon initial recognition, it is designated by the Group as at fair value through profit or loss.

Financial liabilities carried al amortised cost
Financial liabilities which are not classified as financial liabilities at fair value through profit or loss are
classified as financial liabilities carried at amortised cost,

The above described classification of financial instruments is solely for presentation and disclosure
purposes and is not intended to be a description of how the financial instruments are measured.
Accounting policies for measurement of financial instruments are disclosed in other relevant notes.

Nil balances

Items or balances required by Circular No. 49/2014/TT-NHNN dated 31 December 2014 issued by the
SBV that are not shown in these consclidated financial statements indicate nil balances.

Cash on hand, gold

MM212019 311212018
VHND million VND million

Cash in WVND 788,751 362,971
Cash in foreign currencies 155,442 89,599
Gald 1,477 1,185

945,670 463,755
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Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Circular No. 492014/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Notes to the consolidated financial statements for of the Stale Bank of Vietnarn)

the year ended 31 December 2019 (continued)

Balances with the State Bank of Vietnam
These consist of current account and compulsory reserve at the SBY.

Under the SBV's regulations relating to the compulsory reserve, banks are permitted to maintain a
floating balance for compulsory reserve requirement. The monthly average balance of the reserve
must not be less than relevant compulsory reserve requirement rates mulliplied by the preceding
month's average balances of deposits in scope, as follows:

Deposits in scope —-GRE rates
MM212019 3122018

Preceding month's average deposit balances of:
Depaosits from customers:
» Demand deposits and term deposits in foreign currencies with

term of less than 12 months 8% 8%
» Deposits in foreign currencies with term of 12 months and above 6% 6%
» Demand deposits and term deposits in VND with term of less

than 12 months 3% 3%
» Deposits in VND with term of 12 months and above 1% 1%
Overseas credit institutions
» Deposits in foreign currencies 1% 1%

3MM2/12019 JM22018
VD million YND million

Current account and compulsory reserve
* In VND 2,957,480 2,765,527

* |n LISD 7,089 79,382

3,055,468 2,844,009

—
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the year ended 31 December 2019 (continued)

Deposits with and loans to other credit institutions

IMM212019 JMM2i2018
VND million  VND million

Deposits with other cradit institutions

Demand deposits

= |nWND 7,921,973 5,379,158
s |n foreign currencies 550,263 723,001
Term deposits

= InWND 2,373,000 2,105,960
* |nforeign currencies 741,760 1,657,850

11,586,996 9,866,059

Loans to other credit institutions
= InVND 208,658 49,417

»  Specific allowance for credit losses (i) (49.417)

208,658 -

11,795,654 9,866,059

Term deposits with and loans to other credit institutions by credit risk group are as follows:

31212019 I1M212018
VMDD million VHND million

Current debts (i) 3,323,418 3,813,227

Included in Current debts balance as at 31 December 2019 were loans to three people's credit funds
under special supervision following the direction of the SBV amounting to VND208,658 million
(31/12/2018: YND49,417 million) being temporarily classified as Current debis while awaiting for
specific guidance from the SBV.

Movements in specific allowance for credit losses during the year were as follows:

2019 2018
VMD million VND million

Opening balance 49 417 -
Allowance made/({reversed) during the year (Note 34) (49,417) 49,417

Closing balance & 49,417
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No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Cireufar No. 49/20714/TT-NHNN

Ho Chi Minh City, Vietnam
Motes to the consolidated financial statements for
the year ended 31 December 2019 (continued)

Held-for-trading securities

Equity securities

dated 31 Decembar 2014
of the Stale Bank of Vielnam)

MM2/2019 MM212018
VMD million VND million

= Equity securities issued by other local credit institutions 103,369 103,369
»  Equity securities issued by local economic entities 40,772 40,772
144,141 144 141
Allowance for held-for-frading securities
Allowance for diminution in value of held-for-trading securities (i) (16,220) (80,817)
127,921 63,324
Listing status of held-for-trading securities is as follows:
3111212019 IMM22018
Cost Allowance Cost Allowance
VHD million  VND million VND million  VND million
Equity securities
*  Unlisted 144,141 (16,220) 144,141 (80,817)

Movements in allowance for diminution in value of held-for-trading securities during the year were as

follows:

Opening balance
Allowance made/(reversed) during the year (Mote 28)

Closing balance

2019 2018

VND million  VND million
80,817 12,223
(64,597) 68,594
16,220 80,817
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Mam A Commercial Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Notes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Loans and advances to customers

Form BOSITCTD-HN

{Issuad undar Circular No. 49/2014/TT-NHNN
dated 37 Dacamber 2014

of the Stale Bank of Viefnam)

IMM212019 3MM2i2018
VND million VHND million
Loans to domestic economic entities and individuals 67,519,969 50,766,357
Discounted transferrable instruments and valuable papers 17,602 42,225
Loans funded by grants and entrusted funds 8,082 6,365
67,545,653 50,814,947
Loan portfolio by credit risk group iz as follows:
311212019 31122018
VND million VND million
Current debts 64,148,004 49,232 951
Special mentioned debts 2,063,887 797,274
Sub-standard debts 531,871 215,304
Doubtful debts 537,186 56,889
Loss debts 264,705 512,529
67,545,653 50,814,847
Lean portfolio by term is as follows:
311212019 MM212018
VMD million VND million
Short-term loans 49 297,747 35 878,450
Medium-term loans 7,698 465 7,208,165
Long-term loans 10,549,441 7,638,283
67,545,653 50,814,947
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (lssied under Clrewlar No. 49/2074/TT-NHNN
Ho Chi Minh City, Vietnam dafed 31 Decembear 2014
Notes to the consolidated financial statements for of ihe Slafe Bank of Vietnam)

the year ended 31 December 2019 (continued)

Loan portfolio by business sector of cuslomers is as follows:

MM22019 3212018
VND million VYND million

Wholesale and retail, repair of automobiles, motorcycles, and

other vehicles with engines 20,104,275 11,407 858
Leasing activities from households, production of physical
products and self-consumption services of households 11,267,393 9,324,375
Accommodation and catering services 10,026,674 9,305,002
Producing and distributing electricity, gas, hot water, steam and
air conditioning 8,823,734 6,355,429
Caonstruction 4 651,534 781,870
Real estates 3,929, 980 5418978
Processing and manufacturing industries 3,107,444 3,336,038
Arts and entertainment 2,319,161 1,221,882
Others 3,315,458 3,663,424
67,545 653 50,814,947

Loan portfolio by type of borrower and type of business is as follows:

3212019 3M/M2/2018

VND million VND million

Limited liability companies 26,920,913 22,448,066
Joint stock companies 19,380,369 12,366,811
Private companies 2,161 326
Foreign invested companies 19,232 45,116
Individuals and household business 21,175,224 15,874,290
Others 47,754 80,338
67,545,653 50,814,847
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(i)

(i)

Mam A Commercial Joint Stock Bank

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Notes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Allowance for loans and advances to customers

Allowance for loans and advances o customers comprises of;

General allowance (i}
Specific allowance (ii)

Maovements in general allowance during the year were as follows:

Opening balance
Allowance made during the year (Note 34)

Closing balance

Movements in specific allowance during the year were as follows:

Opening balance

Allowance reversed during the year (Note 34)
Transfer from allowance for special bonds (Mote 10(ii))
Allowance utilised during the year

Closing balance

Form BOSTCTD-HN

{Izsnad under Circular No, 492014 T T-NHNN

dafted 31 December 2014
of tha State Bank of Wetnam)

311212019 3MM212018
VMND million VD million
467 941 364,523
325,725 407 464
783 666 771,987
2019 2018
VMDD million VHND million
364,523 248,232
103,418 115,281
467,941 364,523
2019 2018
VMND million VHND million
407 484 504 107
(59, 148) (188,636)
102,156 -
(124,749) (7T)
325,725 407 464

—
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10.

Mam A Commuercial Joint Stock Bank

Ho Chi Minh City, Vietnam
Motas to the consolidated financial statements for
the year ended 31 December 2019 {continued)

Investment securities

Available-for-sale securities

Debt securities

= Government bonds

» Debt securities issued by other local credit institutions
» Debt securities issued by other local economic entities

Allowance for available-for-sale securities
General allowance for credit losses (i)

Held-to-maturity securities (excluding special honds Issued
by VAMC)

Debt secunties

o Government bonds

» Debt securities issued by other local credit institutions

Special bonds issued by VAMC
* Par value of special bonds
»  Allowance for special bonds (ii)

Form BOSITCTOD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (lsswed under Circedar No., 492014/ TT-NHNN
dated 31 Dacember 2014
of the State Bank of Viefnam)

MM212019 MM22018
VND million VND million
1,716,797 1,716,374
1,795,904 1,311,272
818,400 808,400
4,331,101 3,836,046
(6,138) (6,063)
4,324 963 3,829,983
2,529,771 4,025,424
569,459 1,127,154
3,099,230 5,152,578
- 167,679
- (109,153)
- 58,528
7.424 193 8,041,087

Investment securities (excluding special bonds issued by VAMC and government bonds) which are
classified as assets having credit risk categorised by credit risk group are as follows:

Current debts

31M2/2019
VD million

3,183,763

MMa2018
VHND million

3,246,826
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1.

Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Isswed under Circular No. 492014 TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Dacamber 2014
Motes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Movements in general allowance for credit losses for available-for-sale securities which are bonds
issued by other local economic enfities during the year were as follows:

2019 2018

VND million  VWND million

Opening balance 6,063 1,938
Allowance made during the year (Note 30) 75 4125
Closing balance 6,138 6,083

During the year ended 31 December 2019, the Bank acquired the debts sold to VAMC with a fotal
principal value of VND180,881 million, equivalent to the total par value of VAMC bonds of VND167 679
million and provisions have been used lo address the risk of these acquired debts (Note 9(ii)).

Movements in allowance for special bonds issued by VAMC during the year were as follows:

2019 2018

VHND million  VND million

Opening balance 109,153 188,367

Allowance reversed during the year (Note 34) (6,987) (79,214)
Transfer to allowance for customer loans during the year (Mote 9(ii)) (102,158)

Closing balance - 109,153

Capital contribution, long-term investments

31712/2019 3112/2018
VND million  VND million

Other long-term investments (i) 115,280 117,280
Allowance for diminution in value of long-term investments (i) {5,0860) {3,135)
110,220 114,145
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(i)

(i)

Nam A Commercial Joint Stock Bank Farm BOS/TCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Circular No. 492014/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Decembear 2074
Motes to the consolidated financial statements for of the State Bank of Viefnam)

the year ended 31 December 2019 {continued)

Other long-term investments of the Group are investments with a capital contribution of 11% or less
campared to the charter capital or share capital with voting rights, details are as follows:

3MM2/2019 3MM2/2018
Carrying Carrying
Name Par value amount Equity Parvalue amount  Equity
VND VND owned VND VND owned
million million ] million million %

Investments in local economic entities

Unlisted
*  Beta Securities Joint
Stock Company 44 000 74,800 11 44,000 74,800 ik |
®  Hoa Binh Real Estate
Corporation 35,200 40,480 11 35,200 40,480 11
= ietnam Gold
Investment and Trading
Joint Stock Company - - 10 2,000 2,000 10
115,280 117,280
Allowance for diminution in
value of other long-term
investments (5,060) (3,135)
110,220 114,145

Movements in allowance for diminution in value of other long-term investments during the year were
as follows:

2019 2018

VND million  VND million

Opening balance 3,135 4,675
Allowance made/(reversed) during the year (Note 33(i)) 1,925 {1,540)
Closing balance 5,060 3,135
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13.

Ham A Commercial Joint Stock Bank
No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3

Ho Chi Minh City, Vietnam
Notes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Other disclosure information of tangible fixed assets:

Form BOSITCTD-HN

{Issued under Circular Mo, 492074/ TT-NHNN
dated 31 December 2014

of the State Bank aof Vislnam)

IMM212019 322018
VND million  VND million

Cost of tangible fixed assets which were fully depreciated but still in

active use

Finance lease fixed assets

Cost

Opening balance

Additions

Transfer from construction in progress
Transfer to tangible fixed assels

Closing balance

Accumulated depreciation

Opening balance
Charge for the year
Transfer to tangible fixed assets

Closing balance

Net book value

Opening balance
Closing balance

184 520 164,147

Motor
vehicles
VHD million

74,411
4,626
3,328

(10,040}

72,225

35,336
12,203
(B,455)

30,084

30,075
33,141

The Group leases some motor vehicles under various finance lease agreements. At the end of each
of the leases, the Group has the option to purchase the motor vehicles.
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14.

15.

Mam A Commercial Joint Stock Bank

MNo. 201 - 203 Gach Mang Thang Tam, Ward 4, District 3
Ha Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 2019 [continued)

Intangible fixed assets

Form BOSITCTD-HN
(Isswed under Circular No. 49/2014TT-NHNN

dated 31 December 2014
of the State Bank of Viefnam)

Land use rights Software Total
VND million VND million VND million
Cost
Opening balance 371,128 141,573 512,701
Disposals (3,160) - (3,160)
Closing balance 367 968 141,673 508,541
Accumulated amortisation
Opening balance 1,318 94,204 895,612
Charge for he year 299 13,558 13,857
Closing balance 18617 107,852 109,469
Met book value
Opening balance 369,810 47,279 417,089
Closing balance 366,351 33,721 400,072
Other dislosure information of intangible fixed assets:
31212019 31122018
VND million VHND million
Cost of intangible fixed assets which were fully amortised but
still in active use 73,781 73,781

Investment property
Investment properiy held for capital appreciation

Opening balance
Additions
Disposals

Closing balance

Land use rights
and assets on the
land use rights

VND million

17,132
57,513

(17,132)

57,513

As at 31 December 2019, the fair value of investment property held for capital appreciation was
determined by the Group at VNDE1,919 million (31/12/2018: YND18,804 million).
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16.

(i}

Nam A Commarcial Joint Stock Bank

No. 201 - 203 Gach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 20189 [continued)

Other assets

Receivables

Deposits, mortgages, pledges (i)

Receivables from fast transfer services
Construction in progress (ii)

Advances

Receivable from an equity investment in an entity
Other receivables

Seltlements awaiting from the State Treasury
Advances to bonus and welfare fund
Receivables from debts selling (iii)

Accruad interest and fees receivable

= |nterest receivable from loans

= |nterest receivable from investment securities

= |nterest receivable from deposits

®  |nterest receivable from derivalive financial instrumeants
Other assets

*  Prepaid expenses (iv)
= Foreclosed assets (v)
= Tools and supplies

Allowance for losses on other assels (vi)

Form BOSITCTD-HN

{Issued under Circular No. 49/2014/T T-NHNN
dated 31 Decamber 2014

of the State Bank of Vietnam)

J1M 212019 322018
VMND million VMDD million
130,924 286,440
82 546 31,369
30,891 39,764
28,248 46,227

- 40,000

187 412

- 188

- 391
1.613.000 =
1,885,796 454,791
1,031,854 833,650
266,605 329,459
14,289 14,560
2,513 -
1,315,261 1,177,679
274,202 78,129
83,481 03 481
14,948 10,237
382,631 181,847

(47,457) (30,840)

3,536,231 1,783,477

This balance comprises rental deposits for the Bank's branches, transaction offices and the deposit of

the subsidiary to purchase a real estate.
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(i)

(iiii)

(iv)

Mam A Commercial Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Motas to the consolidated financial statements for

the year ended 31 December 2019 {continuad)

Construction in progress

Opening balance

Additions

Transfer to tangible fixed assets
Transfer to investmeant property
Transfer to finance lease fixed assets

Closing balance

Major constructions in progress were as follows:

Renovation and purchases of assets
Softwara

Motor vehicles and equipment

Real estates

Farm BOSTCTD-HN

(Issued under Cireular No. 492014/ TT-NHNN
dated 31 December 2014

of the Slale Bank of Vietnam)

2019 2018
VND milllion  VND million
39,764 13,450
138,065 83,380
(86,097) (56,396)
(57,513) -
(3,328) (679)
30,891 30,764
311212019 311212018
VMND million VND million
14,712 13,500
8.008 4,769
811 13,895
3,000 7,600
30,891 39,764

The balance represents receivables arising from the Bank's sales of debts including Loss debts
amounlting to YMNDES5,000 million to an economic enfity in December 2019,

Details of prepaid expenses are as follows:

Assets leasing and repairing expenses
Tools and supplies expenses

Prepaid interest for deposits from customers
Others

311212019 31212018
VND million VND million
233,814 62,770
27,830 8,336
3,318 2,326

9,180 4,697
274,202 78,129
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v)

(vi)

1.

Nam A Commercial Joint Stock Bank

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ha Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Details of foreclosed assets are as follows:

Equity securities
Real estates

Allowance for losses on other assels comprises:

Allowance for losses on other assets

Form BOSITCTD-HN

{lssied under Circular No. 492014/ TT-NHNN
dated 31 December 2074

of the Slale Bank of Viefnam)

HMM212019 31212018
VND million VND million
71,927 71,927
21,554 21,554
93,481 a3 481
311212019 311212018

VND million VHND million

47,457 30,840

The balance represents the allowance for diminution in value for foreclosed assets which were equity

sacurilies as disclosed in the Mote 16(v).

Movements in allowance for losses on other assets during the year were as follows:

Opening balance
Allowance made/(reversed) during the year (Mote 33(i))

Closing balance

2019 2018

VMND million VND million
30,840 36,046
16,617 (5,208)

47 457 30,840

Borrowings from the Government and the State Bank of Vietnam

Borrowings from the State Bank of Vietnam
*  InWVND

311212019 322018
VND million VND million

1,512 1,770
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18.

()

Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Isswed undar Circular No. 492014/T T-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for of the Sfate Bank of Vielimam)

the year ended 31 December 2019 (continued)

Deposits and borrowings from other credit institutions

3212019 IMM22018
VND million VHND million

Demand deposits from other credit institutions

" |nWVND 7,862,805 5,337,665
Term deposits from other credit institutions

" InWND (i) 2,638,785 3,803,501
= |nforeign currencies 741,760 1,657,850

11,244,350 10,799,106

Borrowings from other credit institutions

* |InWND 476,646 1,503,253
in which:

- Finance lease 18,644 24,484

- Pledge - 340,000

®= |n foreign currencies 122 139

476,768 1,503,382

11,721,118 12,302,498

The term deposit balance from other credit instituions had YND400,000 million (31/12/2018:
VND1,550,000 million) being secured by the following assets:

=N

3212019 311212018

VND million VND million

Available-for-sale investment securities 107,962 273,016
Held-for-maturity investment securities 400,121 1,378,083
508,083 1,651,079
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18.

20,

Nam A Commercial Joint Stock Bank

Form BOSITCTD-HN

Mo, 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Circilar No. 4820714/ TT-NHNN

Ho Chi Minh City, Vietnam
Motes to the consolidated financial statements for
the year ended 31 December 2019 {continuad)

Deposits from customers

Demand deposits
= |nWYND
» |n foreign currencies

Term deposits
= InWND
» In foreign currencies

Margin deposits
= |nVYND

Special-purpose deposits
* [nVND
*  |n foreign currencies

dated 31 December 2014
of the State Bank of Vietnam)

IMM2/2019 MM212018
VD million VYND million

3,074,794 2,149,044
61,482 107,984
66,184,877 50,871,410
1,174,721 881,024
200,160 163,644
48,178 12,411

19 11,690
70,744,212 54,187,107

Deposits from customers by type of customer and type of business are as follows:

Individuals

Mon-state owned enterprises
State-owned enterprises
Foreign invested companies
Others

Derivatives and other financial liabilities

As at 31 December 2019 Total contract value
(at foreign
exchange rate at
the contract date)

Million VND
Currency derivatives
= Currency forward conlracts 11,026
=  Currency swap contracts 700,407
711,433

311212019 3MM212018
VND million VND million

59,265,071 44,028,690
7,324,361 6,522,733
1,636,532 1,620,159

115,018 88,053
2,403,230 1,917,572
70,744,212 54,187,107

Total carrying value
(at foreign exchange
rate at reporting date)
Assets Liabilities
Million VND Million VND

288 .
z (5,008)

288 (5,008}
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21.

(i)

(i)

22.

()

(i)

{iii)

(iv)

(v}

Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mao. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Clrowar No. 49/2074/TT-NHNN
He Chi Minh City, Vietnam dated 31 Decomber 2014
Motes to the consolidatoed financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Grants and entrusted funds received

311212019 311212018

VMND million VHND million

Entrusted funds received in VIND (i) 14,601 11,964
Entrusted funds received in USD (i) 695,400 116,750
710,001 128,714

These are grants received from the State Bank of Vietnam with the source from Japan International
Cooperation Agency (JICA) in VND, with original terms ranging from 3 to 7 years and bearing annual
interest rate at 5.1B4% (31/12/2018: 4.97%) for the purpose of supporting small and medium

enterprises.
This is a part of grants in USD to finance projects with purposes in com pliance with the agreament.

Valuable papers issued

J1M2/2018 MM2/12018

VND million VND million

Certificates of deposits (i) 3,062,123 1,655,723
Bonds with term of 2 years of the Bank (ii) 500,000 500,000
Bonds with term of 6 years of the Bank (jii) 200,000 -
Bonds with term of 8 years of the Bank (iv) 450,000 450,000
Bonds with term of 10 years of the Bank (v) 200,000 -
4412123 2 605,723

The balance represents long-term registered certificates of deposits issued for individuals and
organisations, with par value of VND10 million, having term of 1-7 years and interest paid in arrears
annually.

The balance represents 500 bonds with par value of VND1,000,000,000 per bond issued by the Bank,
including 300 bonds issued on 30 May 2018 bearing fixed interest rate of 7.6% per annum and 200
bonds issued on 25 December 2018 bearing fixed interest rate of 7.5% per annum in the first year and
subsequently adjusted annually, interest paid annually.

The balance represents 200bonds with par value of YND1,000,000,000 per bond issued by the Bank,
having fixed interest rate of 7.5% per annum in the first year and subsequently adjusted annually,
interest paid annually.

The balance represents 450,000bonds with par value of VND1,000,000 per bond issued by the Bank,
having fixed interest rate of 8.6% per annum, interest paid semi-annually.

The balance represents 200bonds with par value of VND1,000,000,000 per bond issued by the Bank,
having fixed interest rate of 7.8% per annum, interest paid annually.
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23.

(i

Mam A Commercial Joint Stock Bank

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 2019 [continued)

Other liabilities

Accrued interest and fees payable

Interest payable for deposits from customers and other
credit institutions
Interest payable for valuable papers issued

Form BOSTCTD-HN

{lssued under Cirenlar No. 49/2014/TT-NHNN
dated 31 December 2014

af the Stale Bank of Viefnam)

Interest payable for borrowings from granis and entrusted

funds

Interest payable for borrowings from the SBV and other
credit institutions

Interest payable for derivative financial instruments

Internal payables
Payables to employees

External payables

Payables relating lo fast transfer payment services
Taxes payable to the State Treasury (Note 24)
Deferred income - from insurance brokerage activities
Deferred income - from interest collected in advance
Deferred income - from leasing activity

Payables relating to card payment services

Cash held awaiting for setflement

Dividend payables

Payables relafing to settlement services

Other payables

Bonus and welfare fund (i)

Movements in bonus and welfare fund during the year were as follows:

Opening balance

Appropriation during the year (Note 25)
Refund advance from bonus and welfare fund
Utilisation during the year

Closing balance

MM212019 IMM22018
VND million VND million
1,469,987 1,070,700
202 655 145,046
40883 265
1,176 7,873
408 -
1,679,219 1,223,884
185,080 180,138
a5 686 42 921
81,897 63,108
35,563 36,055
2,031 2622
1,478 183
16,068 13,583
17,822 8.673
5510 5,656
GEO 7,678
8 487 11,484
3,866 6,115
454 147 379,226
2,133,366 1,603,110
2019 2018
VND million VND million
6,115 -
1,500 28258
(391) (4,538)
(3,358) (17,605)
3,866 6,115
56
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24.

Nam A Commercial Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3

Ho Chi Minh City, Vietnam

Notes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Obligations to the State Treasury

Year ended 31M12/2019

\alue added tax
Corporate income tax
Personal income tax
Qther taxes

Year ended 3111212018

Value added tax
Corporate income tax
Personal income tax
Other taxes

Form BOSITCTD-HN

{lssed under Circular No. 49/2014/T T-NHNN

dated 37 December 2014
of the Slale Bank of Vietnam)

Opening Movements during the year Closing
halance Incurred Paid balance
VND million VND million VIND million VHND million
1,023 0,208 (9,596) 725
57,133 192,757 (179.297) 70,593
4,873 B3.340 (78,198) 10,015

Ta 2,446 (1,881) 564

63,108 287,841 (269,052) 81,887
Opening Movements during the year Closing
halance Incurred Paid halance
VND million VND million VND million VND million
518 7,408 (6,903) 1,023

3,081 151,689 (97,647) 57133

1,381 36,204 (32,712) 4873

a6 2,038 (2,055) 79

5,086 197,339 {139,317) 63,108
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(b)

Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Circwlar No. 4920714/ T T-NHNN
Ho Chi Minh City, Vietnam daled 31 December 2014
Notes to the consolidated financial statemants for of tha State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Shares
The number of issued shares and shares in circulation of the Bank is:
As at 31 December 2019

Par value
Mumber of shares (VND million)

Issued shares
Ordinary shares 389,005,328 3,890,053

Shares in circulation
Ordinary shares 389,005,328 3,890,053

As at 31 December 2018
Par value
Number of shares (VND million)

Issued shares
Ordinary shares 335,349,421 3,353,494

Shares in circulation
Ordinary shares 335,349,421 3,353,494

Each ordinary shares of the Bank have a par value of VND10,000. Each ordinary share corresponds
to one vote right at meetings of shareholders of the Bank. Shareholders are enlitled to receive dividends
as declared by the Bank from at each time, All ordinary shares are ranked equally with regard to the
Bank's residual assats.

In accordance with the Resolution of the Annual General Meeting of Shareholders dated 23 March
2019, the shareholders approved the plan to issue additional shares to increase charter capital by
VNDS536,559,070,000, specifically as follows:

* Issue shares to pay dividends:

- Increase charter capital by VWND536,559,070,000 through the issuance of 53,655,907 ordinary
shares to pay dividends for 2018, at the rate of 100:16 (shareholders owning 100 shares receive
dividend of 16 shares);

- The number of additional issued shares to pay dividends when allocating to shareholders will
be rounded to the unit, The odd shares arising from the rounding (if any) will ba assigned to the
Board of Management to select a buyer in order to ensure the sufficient increase of charter
capital and that the limit for each shareholder would not be exceeded.

The State Bank of Vietnam issued official letter No. 7430/NHNM-TTGSNH dated 20 September 2019
approving the plan to increase the Bank's charter capital from WVND3 353,494,210,000 to
VIND3,890,053,280,000 which was approved by the Shareholders in the Resolution of the Annual
General Meeting of Shareholders in 2019 and approved by the Board of Management in the Resolution
Mo, 1712201 NQOT-MHNA dated 17 April 2019. The State Securities Commission issued official letter
MNo. 6282/UBCK-QLCBE dated 17 October 2019 on the receipt of documents reporting the share
issuance to pay dividends of the Bank and official letter No. 6761/UBCK-QLCB dated 7 November 2019
on the receipt of documents receiving the results of share issuance to pay dividends of the Bank. On
2 December 2019, the Bank received the Enterprise Registration Cedificate No. 0300872315 with the
39" amendment with the charter capital of VND3, 890,053, 280,000.
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27.

Mam A Commerclal Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3

Ho Chi Minh City, Vietnam
Motes to the consolidated financial statements for
the year ended 31 December 2019 (continued)

Met interest income

Interest and similar income

Interast income from loans

Interest income from trading and investing in dett securities
Interast income from deposits

Other income from credit achivilies

Income from guarantee services

Interest and similar expenses

Interest expense on deposits

Interest expense on valuable papers issued
Interest expense on borrowings

Interest expense on finance lease

Other expenses on credit activilies

Met inferest income

Met fees and commission income

Fees and commission income from

Settliement sarvices

Insurance brokerage commission
Asset leasing

Other services

Fees and commission expenses on

Settlement services

Other brokerage commission
Consultancy services

Postage and telecommunications fees
Other services

Met fees and commission income

Form BOSITCTD-HN

{lssued under Circular No, 4920747 T-NHNN

datad 31 December 20714
of the Stale Bank of Walnam)

2019 2018
VMD million VHD million
6,417,043 4,600,739
487 813 483,962
174,135 128,979
36,6802 29,960
5,241 5,065
7,120,834 5,246,705
(4,606,999) (3,288,978)
(270,709) (192,018)
(36,6186) (35,948)
(1,952) (2,857)
(18.422) (20,291)
(4,934,698) (3,540,002)
2,186,136 1,706,613
2019 2018
VND million VND million
67,812 41,387
42233 26,381
40,468 40,056
9,996 5,225
160,509 113,049
(61,808) (41,925)
(18,644) (16,885)
(5,983) (788)
(B6T) (893)
(42) (34)
(87,144) (60,525)
3,365 52,524
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28,

20.

30.

Nam A Commercial Joint Stock Bank

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

MNotes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Net gain from trading of foreign currencies

Form BOSITCTD-HN

{(Isswed under Clrowlar No. 4972074/T T-NHNN
dafed 31 December 2014
of the State Bank of WVetnam)

2019 2018
VMDD million VD million
Gains from trading of foreign currencies
*  Gain from spot contracts 31,333 27,489
*  Gain from currency derivatives 6,683 16,449
= Gain from gold trading 277 224
38,263 44,162
Losses from trading of foreign currencies
*  Loss from currency derivatives (9,927) {9,653)
»  Loss from spot contracts {3,633) (4,630)
* Loss from gold trading (8) (B)
(13,585) (14,289)
Met gain from trading of foreign currencies 24,728 29,873
Net profit/(loss) from trading of held-for-trading securities
2019 2018
VND million VND million
Allowance reversed/(made) for diminution in value of held-for- 64,507 (68,594)
trading securities (Note 7(i))
Net gain from sales of investment securities
2019 2018
VND million VND million
Gain from sales of investment securities 148,117 74,742
Loss from sales of investment securities (32,132) (41,362)
General allowance made for available-for-sale securities (Mote 10(i)) {75) (4,125)
Mat gain from sales of investment securities 115,910 20,255
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31.

32.

MNam A Commercial Joint Stock Bank

MNo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Notes to the consolidated financial statements for

the year ended 31 December 2019 {continued)

Met other income

Other income

Contract penalty fee

Collections of bad debts previously written-off
Income from disposals of invesiment properties
Income from disposals of fixed assels

Other income

Other expenses
»  Debt management expenses
=  (Other expenses

Met other income

Gain from capital contribution, share purchase

Dividends received/profits distributed from:
= Held-for-trading securities
= Capital contribution, long-term investments

Form BOSITCTD-HN

{lssued under Circilar No. 49/2014/T T-NHNN
dated 31 Decamber 2014

of the State Bank of Viatnam)

2019 2018

VND million VND million

10,082 8,430

8913 42,472

4,356 3,077

1,013 379

B45 2,722

25,219 57,080
(17,858) (3,304)
(7,029) (9,264)
(24,888) {12,568)

3 44,512

2019 2018

VND million VND million

987 2,056

B 1

987 2,057

G2

- W =

mi



33.

(i

Nam A Commercial Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Operating expenses

2019 2018
VND million VND million
1, Personnel expenses 785,200 616,026
In which:
*  Salary and allowances 732,096 572,907
*  Salary related contribution 45,568 33,079
o Other allowances 146 369
o Others 17,390 9,671
2, Asset expenditure 275,945 254,138
In which:
» [easing assels 116,307 89,509
v Dapraciation of fixed assels 75,046 83,818
* AMaintenance and repair of assels 56,712 68,980
v Others 27,880 11,832
3, Insurance for deposits from customers 72,735 54,002
4, Meeting and conference expenses 112,818 67,712
5, Publication of documents, advertising 68,878 33,520
B, Expenses for water and sanitation 28,718 23,8186
7, Allowance expenses reversed (i) 18,542 (6,748)
8, Expenses for printing materials and papers 30,917 21,028
9, Mon-deductible VAT 31,866 19,575
10, Expenses for the Bank's union activilies 22,180 17,008
11, Traveling expenses 11,987 8,613
12, Others 83,884 45,736
1,553,650 1,154,419
Details of allowance expenses during the year were as follows:
2019 2018
VND million VHND million
Allowance madef(reversed) for diminution in value of other long-
term investments (Note 11({ii)) 1,925 {1,540)
Allowance madef(reversed) for losses on other assets (Mote 18(vi)) 16,6817 {5,208)
18,542 (6,7486)

Form BOSITCTD-HN

{lssued under Circilar No. 492014/ TT-NHNN
dated 31 December 2014

of the Slale Bank of Viefnam)
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34.

35.
(a)

(b)

(c)

Mam A Commercial Joint Stock Bank

MNo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 2018 [continued)

Allowance expenses for credit losses

Specific allowance (reversed)/made for credit losses of loans to
other credit institutions (Note 8(i))
General allowance made for credil losses of loans and advancas to

customers (Mote 9(i))

Specific allowance reversed for credit losses of loans and
advances to customers (Nota 9(ii}))

Allowance reversed for special bonds (Mote 10(ii))

Corporate income tax

Recognised in the consolidated statement of income

Caorporate income tax expense — current
Corporate income tax expense — deferred

Corporate income lax expense

Reconciliation of effective tax rate

Profit before tax
Adjustments for:
»  MNon-taxable income (dividends)

*  Non-deductible expenses

Taxable income

Corporate income tax expense during the year

Applicable tax rates

Farm BOS/ITCTD-HN

(Issued under Cirewar No. 4%2074/T T-NHNN

dated 31 Decamber 2014
of the Stafe Bank of Viatnam)
2019 2018
VND million VMND million
(49,417) 49 417
103,418 115,281
(59, 148) (186,636)
(6,997) (79,214)
(12,142) (101,142)
2019 2018
VD million VND million
192,757 151,689
192,757 151,669
2019 2018
VMDD million VMD million
924 546 742,963
(987) (2,057)
40,226 17,537
963,785 758,443
192 757 151,689

The corporate income tax rate applicable to the Bank and its subsidiary is 20%. The calculation of

income tax s subject to the review and approval of the tax authority.
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36.

(a)

(i

)

(i)

Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Cirowlar No. 49/2074/TT-NHNN
Ho Chi Minh City, Vietnam daled 31 Decamber 2014
Motes to the consolidated financial statements for of the State Bank of Vietnam)

the year ended 31 December 2019 (continued)

Earnings per share

Basic earnings per share
The calculation of basic earnings per share was based on the profit attributable to ordinary shareholders
and the weighted average number of ordinary shares outstanding during the year.

Profit or loss attributable to ordinary shareholders is the profit or loss after tax during the year after
deducting the amounts appropriated to bonus and welfare fund for the year.

Net profit attributable to ordinary shareholders
2019 2018
VD million VND million

Net profit for the year 731,789 591,274
Approprialion to bonus and welfare fund (*) - -

Net_pmiit atln‘butahla to ordinary shareholders for calculation of 731,789 501,274
basis earnings per share

At the date of these consolidated financial staterments, the Group has not received any official decision
of the General Meeting of Shareholders on the appropriation of bonus and welfare fund from the profit
of 2019. If the Group makes appropriation to the bonus and welfare fund, net profit attributable to
ordinary shareholders and basic earnings per share will decrease.

Weighted average number of ordinary shares

2018
2019 2018 {as previously
(restated) reported)

Issued ordinary shares al the beginning of the year 335,349,421 302,118,596 302,116,596
Effect of shares issued to pay dividends of the year 53,654,803 85,886,843 33,231,950
Effect of shares issued in cash during the year 142 235 235

Weighted average number of ordinary shares 389,004,456 389,003,674 335,348,781
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Mam A Commercial Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Mates to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Basic earnings per share

2019

Basic earnings per share 1,881

Form BOSITCTD-HN

(Issued under Circular No, 492014 TT-NHNN

dated 31 December 2014
of the Stale Bank of Vialnam)

2018
(restated)

1,520

2018

{as previously

reported)

1,763

Diluted earnings per share

There was no event or transaction affecting the dilution of shares at the end of the accounting period.

Cash and cash equivalents

Cash on hand, gold
Balances with the SBVY
Depositz with and loans to other credit institutions with original

term to maturity of not more than three months

Employees’ remuneration

Total number of employees
Employees' remuneration

1. Salary
2. Bonus

3. Total income (1+2)

Average salary/employeamonthly
Average incomel/employea/monthly

31212019 31212018
VMD million VMD million
045,670 463,755
3,055,469 2,844,908
11,586,996 9,866,050
15,568,135 13,174,723
2019 2018
VND million VND million
2,645 1,889
732,096 572,907
3,358 17,272
735,454 590,179
23 25
23 26
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(a)

(b)

40.

Mam A Commercial Joint Stock Bank

Mo, 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Form BOSITCTD-HN

{lssued under Circular No. 49520147 T-NHNN
dated 31 Decamber 2014

of the Stale Bank of Vietnam)

Mortgaged, pledged, discounted and rediscounted assets and valuable papers

Mortgaged, pledged, discounted and rediscounted assets and valuable papers received

IMM212019 3MM2/2018

VMD million VND million

Real estates 73,965,130 50,364,872
Equity securiies and valuable papers 22,438,991 13,820,252
Movable assets 967,772 1,211,803
Other assets 21,170,957 13,358,744
118,542,850 78,756,671

Assets, valuable papers used for mortgage, pledge, discount and rediscount

311272019 31272018
VND million VND million
Available-for-sale securilies
»  Government bonds bES,014 273,016
Held-to-maturity investment securities
s Gaovernment bonds 1,644,932 1,783,274
2,209 246 2,086,290
Contingent liabilities and commitments
311212019 3MM2/2018
Contractual Contractual Contractual Contractual
amount - Margin amount - amount - Margin amaount -
gross deposits net fross deposits net

VND million VND million  VND million  ¥ND million VND million  VND million

Fareign exchange

commilments

I wihich;

s Purchase
commitmeants
of foraign
CLITENCES - -

= Sale
commitmernts
of foreign
clirrencias -

s Comimilments
on currency
swap
transacfions

Letlers of credit

Ofther guaranteas

1,395,807 = 1,395,807 513,700 - 513,700

350,250 - 350,250

163,450 - 163,450

1,395,807 -
816,708 (6,905)
358,972 (13,829)

1,385,807 - - i
009,803 15,349 (60) 15,289
345,143 288,386 (20,922) 267 464
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41.

MWam A Commercial Joint Stock Bank

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3
Ho Chi Minh City, Vietnam

Motes to the consolidated financial statements for

the year ended 31 December 2019 (continued)

Significant transactions with related parties

Form BOSITCTD-HN

{Iszued under Circilar No., 4972014 TT-NHNN

dafed 371 December 2014
of the State Bank of Viainam)

Significant balances and transactions with related parties as at the year-end and during the year were

as follows:
Balance at the year-end 311272019 IMM22018
VMND million VND million
Receivables/(Payables)
Members of Board of Management, Board of Directors and
Supervisory Board of the Bank
Deposits (15,355) (19,286)
Loans 312 255
Accrued interest payable for deposils (25) {30)
Accrued interast receivable fram borrowings 2 -
Other payables (73) -
Other related parties (%)
Deposits (76,383) (216,223)
Loans 433 069 210,457
Deposits for office rental 18,352 30,576
Accrued interest receivable from loans (1,149} {2,858)
Acerued interest payable for deposits 2,001 914
Transactions during the year
2019 2018
VND million VND million
Members of Board of Manangement, Board of Directors and
Supervisory Board of the Bank
Salaries and allowances for the Board of Directors 18,481 18,371
Remunerations for the Board of Management and Supervisory
Board 7,060 8,623
Interest expanse 382 346
Other related parties (*)
Interest income from loans 22472 37.278
Rental expense 12,824 12,824
Interest expense on deposits 4,173 8,200
Rental income 1,546 1,570
65 456

Other expenses

Other relaled parties comprise close family members of key management personnel including members
of Board of Management, members of Board of Directors, members of Supervisory Board and
companies which these individuals direclly or indirectly hold significant voting right or have significant
influence over.
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(a)
()

)

Nam A Commercial Joint Stock Bank Form BOSTCTD-HN

Mo. 201 = 203 Cach Mang Thang Tam, Ward 4, District 3 (Isswed under Circular No. 49/2074/TT-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for of the Stafe Bank of Vietnam)

the year ended 31 December 2019 (continuad)

Financial risk management
Financial risk management

Overview

Risks are inharent in the Group's activities and are managed through a process of ongeing identification,
analysis, measurement, risk processing, monitoring and regularly reporting. This process of risk
management is critical to the Group's profitability and each individual within the Group is responsible for
preventing all the related risk. The Group is exposed to certain types of risk including credit risk, liquidity
rick, market risk (classified as business risk and non-business risk). In addition, Group is also exposed
to operational risks.

The independent risk control process does not include business risks such as changes in the
environment, technology and industry. These risks are controlled by the strategic planning process of
the Group.

Risk management frameworik

Risk management siructure
The Group's risk management structure includes the Board of Management, the Risk Management

Commiltee, the Board of Directors, heads of business units and departments having risk management
functions at the Bank's Head Office.

Board of Management

The Board of Management determines the risk management policy and monitors the implementation of
risk prevention measures by the Group.

Risk Management Commilea

The Risk Management Committee consults the Board of Management on the issuance of regulations
and policies under the authority of the Board of Management relating to risk management in the Group's
operations.

The Risk Management Commiltee analyses and provides recommendations on the safety level of the
Group against potential risks that may affect the Group and suggests preventive controls in the short
term as well as long term.

The Risk Management Commiltee reviews and evaluates the appropriateness and effectiveness of
current proceses, policies for risk management of the Group in order to make recommendations on
require change in current processes, policies and operational strategies to the Board of Management.

Crisis Steering Commitfee

The Crisis Steering Committee assits the Board of Directors in formulating regulations, plants and action
plans to prevent, handle and solve problems when a crisis occurs to maintain the Bank's continued
operations.

The Crisis Steering Commillee organize inspection and assessment of the Bank’s operalional situation
in case of signs of crisis in order to prevent, minimize and eliminate incidents that cause adverse impacts
on stability, ensure the safety of customer's life and property, bank staffs,
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(b)

Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (1sswed under Ciroular No. 4972014/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Notes to the consolidated financial statements for of the State Bank of Vielmam)

the year ended 31 December 2019 (continued)

Suparvisory Board

The Supervisory Board is responsible for controlling the overall risk management process within the
Group.

Internal Audit

According to the annual internal audit plan, business processes throughout the Group are audited by the
Internal Audit Function, which examines both the adequacy of the procedures and the Group's
compliance with the procedures. Internal Audit Function discusses the resulls of all assessments with
the Board of Directors, and reports the findings and recommendations to the Supervisory Board.

Risk measurement and reporting systems

Risk monitoring and managing are carried out based on limits regulated by the Group and complies with
the regulations of th SBY. These limits reflect the business strategy and market environment of the
Group as well as the risk level that the Group is willing to accept.

Information compiled from all business activities is examined and processed in order to analyse, control
and early idenlify risks. This information is presented and explained to the Board of Management,
Supervisory Board, Board of Directors and Departments’ Heads. The report includes aggregate credit
exposure, credit metric forecasts, limit exceptions, liquidity ratios and risk profile changes. The Bank's
Management assesses the appropriatenaess of the allowance for credit losses on a quarterly basis. The
Bank's Management receives a comprehensive risk report quarterly which is designed to provide all the
necessary information to assess and conclude on the risks of the Group.

For all levels within hierarchy of the Group, specific risk reports are prepared and distributed to in order
to ensure that all business unils have access to comprehensive, necessary and up-to-date information.

Risk mitigation
The Group has actively used collaterals to minimize the credit risk.

Risk concentration

Risk concentration arises when a number of customers of the Group are engaged in similar business
activities, or activities in the same geographic area, or have similar economic features that would affect
the group of customers' payment obligations or payment receipt rights when due under changes in
economic, political or other conditions.

These above concentrations indicate the level of sensitivity of the Group's performance to the
developments of a particular industry or geographic area.

In order to mitigate risk concentration, the Group's policies and procedures include specific guidelines
to focus on maintaining a diversified portfolio. Accordingly, concentrations of credit risk are controlled
and managed accordingly. Seleclive risk hedging methods are used within the Group in respect of the
industries and other related factors.

Credit risk

Credit risk is the risk that the Group will incur a loss when customers violate the terms of credit
agreements or due to the impact of objective factors that affect customers’ financial and payment
capability and repayment capacity, reduction in value of collateral assets. Credit risk includes all types
of financial products: transactions recorded on the consolidated balance sheet such as deposits, loans,
overdrafts, bonds, and other assets; and off-balance sheet transactions such as derivative financial
instruments, letters of credit and letters of guarantee,
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Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Cireular No, 492014/ TT-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
MNotes to the consolidated financial statements for of the Stale Bank of Viainam}

the year ended 31 December 2019 {continued)

Credit risk management

The Group develops the credit function structure based on check and balance system, business units
are separated completely from the credit approval unit. Except for delegated authority to Branch
Directors in approving small value and low risk transactions, credit approval is centralised. Policies for
significant credit risk are developed and approved by the Board of Management. The Group has
establishad credit risk management and control system, as follows:

= Business units are separated completely with the risk management, collateral valuation and credit
approval units.

=  The business units propose credit facililies and perform initial collateral valuations.

= Risk management units are independent from units proposing initially credit facility and perform
review and evaluation the proposal of business units.

= Except for the approvals for small and low risk transactions under authorised limit of branch director,
the credit approval authority is centralised at the Head Office. All policies and relevant credit risk
management regulations are approved accordingly by the Board of Management and Board of
Directars, including:

- Credit policy,

- Regulation on debt classification, allowance for credit losses and utilisation of allowance for
credit losses,

- Regulation on collaterals and valuation of collaterals,

- Regulation on the internal credit rafing system;

- Guidance on the credit limit for counterparty;

- Credit procedures;

- Regulation on procedures and content of reviewing, before, during, and after credit extension;
and

- Regulation on operations, functions and responsibilities of the Risk Management Committee,

= Risk management units send periodic rigk reports to the Board of Directors, the Risk Management
Committee, the Board of Management, this risk report includes credit growth, credit quality, credit
distribution according to the new credit risk rating system, allowance for credit losses, problematic
loans, customer review monitoring, loans by sector, loan groups and credit concentration.

» Internal audit conducts audit and regular examination to ensure compliance and the effectiveness of
policies and business procedures.

Collaterals

Collaterals are valued by an unit independent from the business units based on the market value al
valuation date. The collateral valualion is regularly updated.

The main types of collaterals oblained are real estates, machinery and equipment, inventories and
valuable papers. Guidance for valuation of movable assets and real estates is being reviewed and
updated to comply with the regulations of the SBV.

Commitments and guarantees

To meet the financial needs of customers, the Group enters into various irrevocable commitments and
contingent liabilities. Commitments and guarantees are also subject credit risk reclassification.



Nam A Commercial Joint Stock Bank Form BOS/TCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lsswed under Gircular No, 49/2014/TT-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Motas to the consolidated financial statements for of the State Bank of \Welmam)

the year ended 31 December 2019 (continued)

Credit risk concentration

The level of credit risk concentration of the Group is managed by customer, by geographical and by

business sector.

Not considering collaterals, the Group's significant exposure to credit risk at the reporting date is as

follows:
3MM22019 IMM212018
VND million  VND million
Loans and advances to customers — gross 67,645,653 50,814 847
Mwailable-for-sale securilies — bonds issued by local ecanomic entities —
gross 818,400 808,400
68,364,053 51,623,347
Other guarantees 3684972 288,386
68,723,025 51,911,733

An aging analysis of financial assets that are past due but not impaired at the reporting date is as follows:

fis at 31 December 2019 Overdua
From40ta From 91to From 181 to Over 360
90 days 180 days 360 days days Total
VND million WND million VND million VMND million VYND million
Loans and advances to
customers (*) 1,303,452 10,833 10,697 40,751 1,365,733
As at 31 December 2018 Overdue
Fromi10to From91to From 181 to Over 360
80 days 180 days 360 days days Total
VND million VYND million VND million VND million VND million
Loans and advances to
customers (*) 62,415 43628 6,851 37,744 160,638
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Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lsswed under Circtdar No., 49/2074/T T-NHNN
Ho Chi Minh City, Wietnam dated 31 December 2014
Notes to the consolidatod financial statements for of the Stale Bank of Vietram)

the year ended 31 December 2019 (continued)

An aging analysis of financial assets that are past due and impaired at the reporling date is as follows:

As at 31 December 2019 Overdue
From 10to From 91 to From 181 to Over 360
80 days 180 days 360 days days Total

VHND million VND million VND million VND million VND million

Loans and advancas to

customers (*) 636,463 519,211 520,755 204,980 1,881,419
As at 31 December 2018 Overdue
From10te From 21to From 181 to Over 360
90 days 180 days 360 days days Total

VND million VND million VYND million VND million VND million

Loans and advances to
customers (*) 86,398 44 464 52,618 223,269 405,748

Overdue debts are calculated on the basis of each loan.

See Mote 39(a) for types and values of collaterals received from customers. The Group has not
determined fair values of the collaterals for overdue and impaired financial assets for disclosure in these
consolidated financial statements because there is currently no guidance on determination of fair value
under Vietnamese Accounting Standards, the Vietnamese Accounting System for Credit Institutions
stipulated by the SBV in case quoted price in the market is not available. The fair values of these
collaterals may differ from their carrying amounts.

Market risks

Market risks are the risks that the fair value or future cash flows of a financial instrument will fluctuate
because of movements in market prices. Market risks arise from open positions in interest rate, currency
instruments and equity instruments, all of which are exposed to general and specific market movements
and changes in the level of volatility of market rates or prices such as interest rates, foreign exchange
rates and share prices.

Interest rate risk

Interest rale risk is the risk that fair value or cash flows of financial instruments will fluctuate because of
changes in the market interest rate. The Group will be exposed to the interest rate risk when there is a
gap between maturity date or interest repricing date of assets, liabilities and off-balance sheet
commitments in a specific period of time. The Group manages this risk by matching the dates of interest
rate repricing of assets and liabilities,

Analysis of assels and liabilitias by interest repricing period

The actual interest rate repricing term is the remaining period from the reporting date to the next interest
rate repricing date or the maturity date of assets and liabilities whichever is earlier.
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Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Issued under Circular No. 492074/ TT-NHWNN
Ho Chi Minh City, Vietnam daled 31 Decembar 2014
MNotes to the consolidated financial statements for of the State Bank of Wietnam)

the year ended 31 December 2019 {continued)

The following assumptions and conditions have been adopted in the analysis of aclual interest rate
repricing terms of the assets and liabilities of the Group:

» Cash on hand, gold; held-for-trading securities; derivalives and other financial assets; special bonds
issued by VAMC; capital contribution, long-term investments; other assets (including fixed assets
and other assets) and other liabilities are classified as non-interest bearing items.

= Deposils with the State Bank of Vietnam are classified as demand deposits, interest rate repricing
term is therefore classified within 1 month.

» The actual interest rate repricing term of debt securities is determined based on the actual maturity
term of each type of securities at the reporting date.

» The actual interest rate repricing term of deposits with and loans to other credit institutions; loans
and advances to customers; borrowings from the Government and the State Bank of Vietnam;
deposits and borrowings from other credit institutions and deposits from customers is determined as
follows:

- ltems which bear fixed interest rate for the entire contractual term: the actual interest rate
repricing term is determined based on the remaining contractual term calculated from the
reporting date.

- ltems which bear floating interest rate: the actual interest rate repricing term is determined based
on the next interest rate repricing date subsequent to the reporting date.

= The actual interest rate repricing term of valuable papers issued is determined based on the
remaining contractual term calculated from the reporting date.

= The actual interest rate repricing term of grants and entrusted funds is determined based on the next
interest rate repricing date subsequent to the reporting date.

= The actual interest rate repricing term of other liabilities are classified as non-interest bearing items.

The following tables show the Group's assets and liabilities categorised by the earlier of interest rate
repricing date and contractual maturity date at the end of the annual accounting period:
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(i)

Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Isswed under Cireular No. 492074/ T T-NHNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statemeants for the year of the State Bank of Wetnam)

ended 31 December 2019 (continued)

Interest rate sensitivity analysis

The Group has not performed the sensitivity analysis for interest rates at 31 December 2018 and 31
December 2018 because there are no specific guidelines and regulations of the State Bank of Vietnam
and other competent authorities.

Currency risk

Currency risk is the risk arising from changes in foreign exchange rates to VND, the Group's accounting
currency, which may affect the value of the financial instruments or may cause volalility in the Group's
earnings. The Group manages currency risk by setting limits on currency exposure. These limits
include open position limit, open position limit for each currency.

The main transactional currency of the Group is VYND. Financial assets and liabilities of the Group are
denominated mainly In WND, partially in USD, EUR and gold, The Group sets limits on posilion of each
currency. The currency position is monitored daily to ensure that the currency position is within the set
limit.

The followings are the significant exchange rates applied by the Group at the reporting date:

Exchange rate as at
J1M 212019 JMM212018

USDIVND 23,180 23,350
EURNVND 25,992 26,518
GBP/VND 30,450 28,589
CHFNVND 23,947 23,805
JPYNND 213,00 209,98
SGDAVND 17,225 16,966
CADIVND 17,771 17,007
AUDNVND 16,242 16,330
HEDNVND 2,977 2,960
KRWIND 20 -
XAUNND (one tenth of a tael) 4,257,500 3,646,500
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(d)

Mam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 (Isswad under Circular No. 49/2014/TT-NHNN
Hao Chi Minh City, Vietnam dated 37 Decambar 2074
Motes to the consolidated financial statements for the year of the Stale Bank of Welnam)

ended 31 December 2019 (continued)

Below is the analysis of impact to net profit of the Group after consideralion the current foreign
exchange rate and the fluctuations in the past as well as market expectation at the reporting date.

Effect to
net profit
Increase/{decrease)
VND million
As at 31 December 2019
USD (strengthening by 1%) 2,220
EUR (weakening by 2%) {29)
AL (strengthening by 17%:) 201
As at 31 December 2018
USD (strengthening by 3%) 16,030
EUR (weakening by 2%) (63)
9

XAU (strengthening by 1%)

Equity price risk

Equity price risk is the risk that the market value of securities decreases due to changes in price of
individual securities. Equity price risk derives from held-for-trading listed equity securities of the Group.

Held-for-trading listed equity securities of the Group bear the equity price risk resulting from the
uncertainties In fluctuation of equity price in the future of these securities. The Group manages the
equity price risk by diversification and prudence in selection of investment securities within the approved

limit.

As at 31 December 2019 and 31 December 2018, the Group does not have any impact of equity price
risk because the Group does not holds insignificant held-for-trading listed equity securities at the

reporting date,

Liquidity risk

Liquidity risk is the risk that (i) the Group will be unable to meet its payment obligations when they fall
due or (i) the Group has ability to meet its payment obligations but has to bear significant financial loss
to perform its obligations.

Management of liguidily risk

The Group's purpose of the liquidity risk management is to ensure maximun thal the Group has ability
to meet its payment obligations on due date, under normal and stress circumstances, without any
unexpected loss which may affect to the Group's reputation.

To mitigate the liquidity risk, the Group maintains a appropriate structure of liabilities and assets,
enhance the ability of raising fund from various sources. The Group manages the assets with high
liquility, and monitor future cash flows and liquidity on a daily basis. The assessment of expected cash
flows tagether with the availability of high quality collaterals are deemed as a secured additional fund.
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Nam A Commercial Joint Stock Bank Form BOSTCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issved under Circular No. 4%/2074/TT-NHNN
Ho Chi Minh Gity, Vietnam daled 31 Dacember 2014
Notes to the consolidated financlal statements for the year of the State Bank of Vietnam)

ended 31 December 2019 (continued)

In addition, the Group maintains deposits at the SBV in accordance with prevailing regulation relating
to compulsory reserve ratio as well as comply with solvency ratios, ratio of short term funding used for
medium and long-term lending and other safely ratios stipulated by the SBV.

Analysis of the maturity of financial assels and financial liabilities

The maturity of assets and liabilities represents the remaining term of assets and liabilities from the
reporting date to the maturity date specified in contracts or issuance provisions.

The following assumptions and conditions are applied in analysing the maturity of assets and liabilities
of the Group:

« Balances with the SBV are classified as demand deposits, in which compulsory reserve is included.
The balance of compulsary reserve depends on elements and term of deposits from customers.

= The maturity of deposits with and loans to other credit instilutions, derivative financial instruments,
other financial assetsfliabilities and loan and advances to customers are determined based on the
contractual maturity date. The actual maturity date can be changed as the loan contracts are
extended.

»  The maturity of investment securities is determined based on the maturity date of each securities.

» The maturity of capital contribution, long-term investments is calegorised over 5 years because
these invesimenis do not have exact maturity date and the Group has intention to hold them for
long- term.

»  The maturity of fixed assets is categorised over 5 years because the Group has intention to hold
therm for long-term.

*  The maturity of deposits and borrowings from other credit institutions and deposits from customers
is determined based on the characteristic of each item or the maturity date specified in the
contracts. Demand deposits from other creditinstitutions and customers are performed as requests
of customers, therefore, categorised as demand deposits. The maturity term of borrowings and
term deposits are determined based on contractual maturity date. In reality, the borrowings and
term deposits may rollover so actual maturities may be longer than the original contractual term.

Below is the analysis of assets and liabilities of the Group classified into maturity groups based on the
remaining terms from the end of the annual accounting period until the maturity date, In reality, the
maturity dates of assets and liabilities might be different from commitment, depending on the
appendices signed.
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Mam A Commaercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued undar Circufar No. 49/2014/TT-NHNN
Ho Chi Minh City, Vietnam dated 31 Decembar 2014
Motes to the consolidated financial statements for the yoar of the State Bank of Vielnam)

ended 31 December 2019 [continued)

Fair value versus carrying amount

Fair value is the value that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement point.

The fair values of financial assets and liabilities, together with the carrying amounts shown in the
consolidated balance sheet at the reporting date, are as follows:

IMM212019 31212018
Carrying Fair Carrying Fair
amount value amount value

VYND million VND million VND million VND million

Calegorised as financial assels are
determined af fair value through the

statement of income:
= Held-for-trading securities 127,921 ") 63,324 65428
Categorised as held-fo-matunty
investments:
= Government bonds 2,520 7M1 " 4,025 424 (")
= Debt securities issued by other local

credit institutions 560,459 " 1,127,154 ("
= Special bonds issued by VAMC - - 58,526 [
Categorised as foans and receivables:
= Cash in hand, gold 945,670 945,670 463,755 463,755
= Balances with the SBY 3,055,469 3,065469 2,844 909 2,844,909
= Deposits with and loans to other credit

institutions 11,785,654 () g 866,059 (*)
= Loans and advances to customers 66,751,987 (*y 50,042,860 ™
= Receivables 241,805 (") 414,448 ")
= Accrued interest and fees receivable 1,315,261 (") 1,177,679 ()
Calegorised as avaflable-for-sale securities:
= Government bonds 1,718,797 (") 1,716,374 *)
= Debt securities issued by other local

credit institutions 1,795,904 (") 1,311,272 ™"
= Debt securities issued by other local

economic entities 812 262 (*) 802,337 (*)
= Capital contribution, long-term

investments 110,220 (*) 114,145 *
= Other financial assets 24 470 24 470 41,087 41,087
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(*)

Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

Mo. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {lssued under Circular No. 49/2014/T T-NHWNN
Ho Chi Minh City, Vietnam dated 31 December 2014
Motes to the consolidated financial statements for the year of the Stafe Bank of Viefnam)

ended 31 December 2019 (continued)

311212019 JnM22018
Carrying Fair Carrying Fair
amount valua amount value

VHND million VND million VND million VND million

Calegorised as financial abilities carried af

amorlised cost:
» Derivatives and other financial liabilities (4,718) *) . -
» Borrowings from the Government and

SBV (1,612) (*) (1,770) ™
* Deposits and borrowings from other

credit institutions (11,721,118) (*) (12,302,498) ™
» Deposits from custorners (70,744,212) (*)  (54,187,107) *)
= Grants and entrusted funds received (710,001) {*) (128,714) {*)
= ‘faluable papers issued (4,412,123) () (2,805,723) (")
s Accrued interest and fees payable (1,679,218) (7 (1,223,884) (*
= Other financial liabilities (271,048) {*} (269,050) "

The Group has not determined fair values of these financial assets and liabilities because there are
currently no specific guidance or regulations of the State Bank of Vietnam and other competent
autharities on the determination of fair value of the financial instruments.
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46.

Nam A Commercial Joint Stock Bank Form BOSITCTD-HN

No. 201 - 203 Cach Mang Thang Tam, Ward 4, District 3 {Issued under Circular No. 492014/ TT-NHNN
Ho Chi Minh Gity, Vietnam dated 31 December 2074
MNotes to the consolidated financial statements for the year of the State Bank of Viefnam)

ended 31 December 2018 (continued)

Commitments

Capital expenditure commitments

At the reporting date, the Group had the following outstanding capital commitments approved but not
recorded in the consolidated balance sheet:

1212019 J1M2/2018
VHND million  VYND million

Approved and contracted 4,440 192,826

Lease commitments

At the reporting date, the fulure minimum lease payments under non-cancellable operating leases were
as follows;

3MM2/2019 3MM212018
VD million  VND million

Within one year 56,168 33,667
Over one year to five years 253,700 107,966
More than five years 149,488 94,705

459,366 236,338

Post balance sheet event

There were no significant events occurring after the end of the annual accounting period that would
require adjustments or disclosures in the Group's consolidated financial statements.
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